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NOTICE OF MEETING 

The One Hundred and Fifty Third Annual General Meeting of Members of the above mentioned 
Company will be held at the Company's Offices, Lots 1, 2, 3 & 4, Avenue of the Republic, Georgetown, on 
Thursday, 27 June, 2019, at 10:00 a.m for the following purposes:-

AGENDA 

1. To receive the Report of the Directors and the Accounts for the year ended 31 December, 2018 
and the Report of the Auditors thereon. 

2. Declaration of the profits available for distribution amongst Members. 

3. Election of Directors. 

4. Election of Auditors. 

5. To fix the remuneration of the Directors. 

6. To fix the remuneration of the Auditors. 

7. Any other business which may properly be brought before the meeting. 

1, 2, 3 &4AvenueoftheRepublic 
Geoqgetown,Guyana 

03 June, 20 19 

BYORDEROFTHEBOARD 

~~ 
Shaheed Essack 
Company Secretary/ Finance Controller 

N.B. The right to vote by proxy may only be exercised if the member resides outside the city of 
Geoqgetown. 

The person appointed by proxy must be a member of the Company and qualified to vote on his 
own behalf. 

Proxies must be deposited at the Offices of the Company not less than 24 hours before the time 
appointed for holding the meeting. 

1 



HEAD OFFICE 

DIRECTORS 

2 

THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

1, 2, 3 & 4 A venue of the Republic 

Georgetown, Guyana. 

Email: info@hihgy.com 

Website: www.hihgy.com 

Telephone: 225-1865-7 

Fax: 225-7519 

P.O. Box: 10188 

J.G. Carpenter, A.A., B.Sc. 

W.A. Lee, A.A., B.Sc., B.S.P., E.M.S.C.P., B.Soc.Sc., 
Dip.M., F.C.I.M 

C.R. Quintin 

I.A. McDonald, A.A., M.A. (Hons) Cantab., F.R.S.L., 

Hon D.LITT. UWI 

P.A. Chan-A-Sue, C.C.H., F.C.A. 

T.A. Parris, B.A. (Econs.), M.A. (Econs. & Ed.) 

- Chairman 

- Vice Chairman 

K. Evelyn, B.A.(Hons) Sheff.Hallam., B.Sc.UMIST., M.B.A. Liv., 
A.C.I.B., F.C.I.I., M.C.I.B.S, 
Chartered Insurer, Chartered Banker 

H. Cox, A.C.I.I., Chartered Insurer 



THE 

H3DD·iD·H3DD 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

MANAGEMENT: 

Chief Executive Officer 

Manager 

Assistant Manager 

Motor Manager 

Assistant Motor Manager ( ag) 

Company Secretary/ 
Finance Controller 

Chief Accountant 

Accountant/Investment Analyst 

Internal Auditor 

Legal and Compliance Officer 

Human Resource Manager 

Sales Manager 

Business Development Officer 

Manager - Berbice Operations 

AUDITORS: 

ATTORNEYS-AT-LAW: 

BANKERS: 

Keith Evelyn, B.A.(Hons) Sheff. Hallam, 

B.Sc.UMIST., M.B.A.Liv., A.C.I.B., F.C.I.I., 

M.C.I.B.S. -Chartered Insurer, Chartered Banker 

Howard Cox, A.C.I.I. - Chartered Insurer 

Mary Nagasar, Dip. BMA., G.D.M., M.B.A. 

Omadatt Singh, B.Sc. (Hons.), M.B.A., F.C.C.A., 
C.P.A.-C.G.A., C.P.C.U. 

Chuwatie Harduwar-Ramsaroop, F.L.M.I., A.C.S.,A.R.A. 

Shaheed Essack, M.A.A.T., A.C.I.S., M.C.M.I. 

Compton Ramnaraine, M.A.A.T., A.I.C.B., A.C.C.A. 

Kin Sue, B.Sc., M.Sc., M.C.S.I. 

Ronald Stanley, F.C.C.A., C.P.C.U., M.Sc. 

Paul Braam, LL.B., L.E.C. 

Zaida Joaquin, Dip.P.M., F. L. M.l., A.C.S., 
A.I.R.C., A.I.A.A., A.R.A. 

Shanomae Baptiste, B.A., P.G.Dip., M.B.A. 

Savita Singh, B.Sc. 

Tajpaul Adjodhea, F.L.M.I. 

TSD LAL and Company, Chartered Accountants 

Cameron & Shepherd 
Hughes, Fields & Stoby 

Republic Bank (Guyana) Limited 
Guyana Bank for Trade & Industry Limited 
Bank of Nova Scotia 
Bank of Baroda 
Citizens Bank (Guyana) Inc. 
Demerara Bank Limited 
Hand-in-Hand Trust Corporation Inc. 
RBC Dominion Securities, Canada 

3 



4 

THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

BRANCH OFFICES: 

BERBICE: 1) New Amsterdam 

2) Corriverton 

3) D'Edward Village 

4) Rosehall 

5) Bush Lot 

LINDEN: 

VREED-EN-HOOP: 

PARIKA: 

BARTICA: 

MONREPOS: 

GREAT DIAMOND: 

ESSEQUIBO: 

SOESDYKE: 

GEORGETOWN: 

Lots 15 & 16B New Street, 
New Amsterdam, Berbice 

Lot 101 Ramjohn Square, No. 78 Village 
(Spring1ands) Corriverton, Berbice. 

Plot 'A' Northern Public Road, 
D' Edward Village, West Bank Berbice. 

45 'A' Public Road, Rosehall Town, Corentyne. 

Lot 5 Section 'C' Bushlot Public Road, 
West Coast Berbice. 

23 Republic A venue, 
Linden, Demerara River. 

Lot 4 New Road, Vreed-en-Hoop, 
West Coast Demerara. 

Lot 1995 Parika Highway, 
East Bank Essequibo. 

Top Floor, WK. Shopping Mall, 
1st A venue, Bartica. 

30 Tract "A" Mon Repos, 
East Coast Demerara. 

G3 Building Lot "M" Great Diamond 
East Bank Demerara. 

Doobay's Complex, Lot 18 Cotton field, 
Essequibo Coast. 

Shawnee Service Station 
Block 'X' Soesdyke, 
East Bank Demerara. 

Lot 212 Barr Street, Kitty Village, 
Greater Georgetown. 



THE 

H3DD·iD·H3DD 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

REVIEW OF THE REPORT AND ACCOUNTS 
FOR THE YEAR ENDED 31 DECEMBER 2018 

BY THE CHAIRMAN - MR. JOHN G. CARPENTER A.A., B.Sc. 

Welcome 
Ladies and Gentlemen, it is with pleasure that I welcome you to our Company's 153rd Annual General Meeting. 
Please allow me to review the performance of the Company for the year ended 31 December, 2018. 

Economic Review 
The Global economy has grown by 3. 7 percent at the end of20 18. The Growth of advanced economies slowed due to 
a weaker than expected performance from Europe, along with looming political uncertainty, and Brexit from the UK. 
Growth in China and other parts of emerging Asia remained strong with a growth rate of 5.5 percent at the end of 
2018. The Asia growth momentum is still resilient and has been less affected by financial market turbulence as 
compared to other regions. 

The Caribbean region recorded a respectable growth rate of 1.9 percent in 2018. The more vigorous oil sector of 
Trinidad and Tobago, the largest economy in the region, and the post-natural disaster reconstruction spending by 
countries that were affected by the 2017 hurricanes, helped to drive the region's growth. 

The Guyanese economy grew by 4.1 percent, which almost doubled the 2017 growth rate of2.1 percent. This strong 
growth was attributed to favourable commodity prices and greater investment expenditure, which in turn boosted 
production in bauxite, and the agricultural, construction and manufacturing sectors. 

Inflation during the year 2018 was 1.6 percent as there have been moderate increases in the prices for food and fuel. 
The value of the Guyana dollar to the United States dollar during the year 2018 depreciated by 0.85 percent to 
GY$212.72 as compared to GY$21 0.92 for the same period in2017. 

Insurance Companies in Guyana 2018 
The total domestic insurance sector's resources increased by 32.1 percent to $72.3 billion, which represented 27.0 
percent of the total assets on the Non-Banking Financial Institutions (NBFis). Furthermore, the Industry's Non-Life 
component also increased by 28.6 percent to $23.0 billion. The Hand-In-Hand Mutual Fire Insurance Company Ltd. 
managed to increase its Net Assets by 17.0 percent. 

The Life component, which accounted for 86.2 percent of the industry's resources, increased by 33.8 percentto $49.3 
billion. Total Insurance Premiums also increased by $1.3 billion to $5.8 billion, of which, 22.8 percent is attributable 
to local Life premiums. 

Banking Sector 
The local commercial banking sector continued to remain stable by the end of20 18. In spite of the high level of non
performing loans, the banks managed to record healthy profits. The weighted-average time deposit rate of the banks 
declined by 4 basis points to 1.1 percent while the weighted-average lending rate fell by 17 basis points to 10.0 
percent. 

Commercial banks managed to increase their average Capital Adequacy Ratio to 31.1 percent; this being well above 
the prudential benchmark of8.0 percent 
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THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

REVIEW OF THE REPORT AND ACCOUNTS 
FOR THE YEAR ENDED 31 DECEMBER 2018 

BY THE CHAIRMAN - MR. JOHN G. CARPENTER A.A., B.Sc. 

Trust Companies 
The two trust companies in Guyana, Hand-in-Hand Trust Corporation Inc. and Trust Company Guyana Ltd 
decreased their combined resources by 2.2 percent or $249 million. In addition, Deposits, which represented 71.0 
percent of total liabilities, also contracted by 3.6 percent to $8.0 billion. This resulted from a decline in deposits of 
6.4 percent or $172 million from the National Insurance Scheme (NIS). 

Insurance Regulation 
The new Insurance Act 2016 which took effect in 2018, requires Hand-in-Hand Mutual Fire Insurance Company 
Ltd. to have a minimum surplus of assets equivalent to $400m. The Company is required to comply within 5 years 
from 2018. A more robust corporate governance structure including Enterprise Risk Management (ERM) and an 
Own Risk and Solvency Assessment framework will need to be put in place as proposed in new regulatory 
guidelines. 

IFRS 17 with an effective date of 2021, will have massive impact on the current business practices of the insurance 
industry. The main impact will be on the profit recognition aspect of insurance companies. The Hand-in-Hand 
Mutual Fire Insurance Company Ltd. will seek to implement early adoption where possible, and comply with all 
Insurance and other regulations for the budgeted period and beyond. 

Group Results 
The Group results in this report comprise the performance of four of the five Hand-in-Hand companies, namely the 
Fire Insurance Company, Trust Company, Investment Company and GCIS Inc. 

The Group recorded a Total Revenue of$2.9 billion which represent a 29.8 percent increase from the previous year. 
This is mainly due to a sale of property to the Hand-in-Hand Mutual Life Assurance Company Ltd. and the 
appreciation oflocal securities. The Total Expenditure also increased by 11.6 percent to 2.1 billion as compared to 
2017. This Group to achieved a Comprehensive Income Surplus of$793 .6 million in 2018. 

The Hand-in-Hand Mutual Fire Insurance Company Ltd. 
The company had a relatively stable performance for the period under review. The Total Revenue from Hand-in
Hand Fire operations and investments increased by 27.1 percent to $1.6 billion from the previous year. Also, the 
Total Expenditure increased by 5.5 percent to 1.2 billion, giving us a surplus of revenue of$3 78.0 million. 

Premium Income from all sources within the Fire Insurance Company for the period decreased by 3.2 percent to $1.3 
Billion as compared to 2017. 

The company underwrote 1,125 New Fire Policies. Total Sums Insured of the new policies was $16.0 billion, which 
was a 23.0 percent decrease from the previous year. Hand-in-Hand Fire's New Business Annualised Premium was 
down by 29.2 percent to $45.7 million. This shows that aggressive pricing strategies from new entrants and excess 
underwriting capacity, continues to drive insurance premium rates further down. Nevertheless, Business in Force at 
the end of2018 stood at $175.8 billion with anAnnualisedPremium Income of$582.7 million. This represented a 
3.0 percent and 0.9 percent increase with respect to the Sums Insured and Annualized Premiums, respectively. The 
Company will continue to expand its Accident and Marine portfolios to cater for the new Oil and Gas Industry. 



THE 

H3DD·iD·H3DD 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

REVIEW OF THE REPORT AND ACCOUNTS 
FOR THE YEAR ENDED 31 DECEMBER 2018 

BY THE CHAIRMAN -MR. JOHN G. CARPENTER A.A., B.Sc. 

Motor Insurance 
The Motor Division of the company remains a leading player in the industry by virtue of the very efficient 
underwriting and claims service provided. During period of20 18, we issued a total of 4,680 new policies, generating 
an Annualized Premium of$128.9 million. This represented 1.5 percent and 8.7 percent decreases with respect to 
New Policies and Annualized Premiums respectively. This further demonstrates the negative effects of excess 
underwriting capacity. 

Claims 
The Company was happy to meet its Claim obligations, paying and reserving a total of$202.4 million. We see claims 
handling as our raison d'etre and we will continue to provide superior claims service to our customers who may have 
experienced an unfortunate loss. 

Investments 
The Company continues to utilize all available opportunities for short-term and long-term investments while hedging 
against systematic and unsystematic risks. Investments increased from $2.2 billion to $2.3 billion and yielded a return 
of 1.9 percent on average investments. 

Triennial Cash Profit 
The Board has sought to ensure a reasonable return on the investment of our With-Profit Policyholders by declaring a 
return of Cash Profit of 15 percent. Your cheques will be in the mail tomorrow. 

Taxation 
The Group contributed $78.1 million by way oftaxation to the general revenue ofthe country. 

Hand-in-Hand Trust Corporation Inc. 
Total Equity of the Hand-in-Hand Trust increased by $319.0 million to $1.4 billion, due to the adoption and 
implementation ofiFRS 9 (Financial Instruments), and included theN et Profit earned for the year of$50.1 million. 

Total Assets increased from $9.6 billion to $9.7 billion. This was attributed to the increase in mortgages and loans by 
$388.0 million. 

The Trust Corporation was happy to report a Tier I Capital Adequacy Ratio of20.8% percent and Tier II, 21.2 percent 
for the period ended 2018, which was above the benchmark average of8.0 percent. 

GCISinc. 
GCIS Inc. recorded a deficit of $1.2 million in2018, against a profitof$9.8 million in2017. This was mainly due to 
an increase of 14.7 percent in claims and a decline of 6. 7 percent in net premium. GCIS continues to be a key player in 
the Motor Insurance Industry and complements the Hand-in-Hand Group with excellent service. 

Hand-in-Hand Investment Inc. 
This Company was incorporated in Guyana in September, 2009 and has not yet commenced operations. 
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REVIEW OF THE REPORT AND ACCOUNTS 
FOR THE YEAR. ENDED 31 DECEMBER 2011 

BY THE CHAIRMAN- MR. JOHN G. CARPENTER A.A., B.Sc. 

FII.Nn:Oatlook 
~ to Bank of ~yana, the Global grvwlh for 2019 will dedinc: to 3.S pc:n:c:nl, retl~g weeb:r than 
expected inlmlationlll trade and investtnenl, due to inlewlified trado war betvreen the U.S and China. The Latin 
America and the Caribbeen rqion ill expectill,g smwlh of2.0 paorm in 2019. The recovay will be 8Up'pOI1ed. by 
ia.c:nued intemalioDal. trade and ~odalivo 1inancial. -diliou. The global eeoiiOill)' con1inu.es to faeo 
mnneroas riW, which GODld aeverely dilll.'llpt economic activity and inftict sigllificant damag\l on longer·tmn 
~lopmcnt :pn16pC'CI3. Th.c:se risks inc hide Ill! e~tion oflnlde di8pll1ell,llll abnipt tightcming of gk1bal fiDaDI;ial 
condi!ions,and imensifying climate ri.lks. 

Tho ~yaner;e economy -ninu.os with an llpWIId projec:tion of 4.4 pcl[tGit growth for 2019. This grow1h will bo 
drivenby1hecontimlous~ofthe~onandservi.oesectol.'!ltop!epat\1Ga:yanafurthe0illlll.dGu 
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In 1iglrt of ~yam drawing iint cxil. in early 2020, diclre will bo a surplus in rw~ which, coup)ed with tho 
upcotlling local colll:e!rt policy oupt to stimalate the Gu:yaneee economy. Hand·in-Hand will continue to position 
illlelfto Cll,ll1W:\'l all <~pportunities rditing to 1k lueralive Oil and Gu InduBiry, while expa:odi!Jg 0111" ~line of 
businOIIS. 

Appndldlon 

& we 00111plete another we<:e~~sful. yc:c. I would lib c:xmxd my Bincemt ptitude to my fellow ~ 
ManagementandStaffforthe:irlRm:lendouiOOIIIIllitmemllll.dstrongwodtecbicdurill,gtheaochane:ngill,gtimes. 

To our poliqholders, I wish to Olq)IOIS my gra1ilude fur 11aeir loyalty and BUppOrt dul:iug the pa.11t year, and 
indeed. over the past 1S3 )'\llll'9. 

Tlumlcyou, 

~t,~~ 
JOBNG.CARPENTERA.A.,B.Se. 
CIIA1RMAN 

•'--------------------------------------------------------' 
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H3DD·iD·H3DD 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

REPORT OF THE DIRECTORS 

The Directors have pleasure in submitting for the information ofMembers and Policyholders their Annual Report 
and Audited Financial Statements for the year ended 31 December, 2018. 

1. PrincipalActivities 

The Hand-in-Hand Mutual Fire Insurance Company Limited provides a comprehensive range of services 
among which are Property, Motor, Marine, Bond and Accident insurances. 

2. Operational Results 

The Company's funds increased by $378.0 million for the year ended 31 December, 2018 as compared 
with an increase in funds of$1 03.2 million for the year ended 31 December, 2017. 

3. Fire Business 

During the year the Company issued 1,125 fire policies insuring $16.0 billion yielding annual premiums 
of$45.7 million. At the close of the year, there were 14,300 policies in force insuring $175.8 billion with 
annualised premiums of$582.7 million. At the close of the previous year, there were 14,024 policies in 
force insuring $170.7 billion with annualised premiums of $578.4 million. A statement of fire policies 
issued and expired during the year is shown on page 11 of this report. 

4. Motor Business 

During the period 4,680 policies were issued insuring 5,010 vehicles with annualised premiums of$128.9 
million. Previous year figures were 4,753 policies insuring 5,165 vehicles with annualised premiums of 
$141.1 million. 

5. Investments 

Investments at the end of the year stood at $2.3 billion as against $2.2 billion the previous year. 
Certificates for securities held by the Company and those lodged with the company's bankers as collateral 
for overdraft and loan facilities have been examined by our auditors. The Company invested in $285.4 
million shares in the local companies during the year. 

6. Triennial Cash Profit 

The Directors recommend a Cash Profit return of 15% in respect ofthose policies entitled to earn profit for 
the triennial period ended 31 December, 2018, after deduction of reserve for the unexpired period. This 
will result in a cash payout of $2.4 million. For year ended 31 December, 2017, a 15% Cash Profit was 
declared which resulted in a payout of$2.5 million. 

7. Employee Relations 

Relations with employees throughout the year were cordial. Training is provided at all levels for technical 
and personal development. 
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~mtot'lheCowpany. 

The Boardmeell! monthly and bu~aslrul;ture ofmand•a panted to oommiUeeswhil8trelaiDini 
sp«.ific llllltt«< filri:ts decisi01111. 

All of the Board membm m:e (:Oltllj,deed indepe:tuJmt and bring w:ido knowledge, experie:u.oe lllld 
profenionalimtothedeliberati0113oftlieBoard. 

TheoommiUeesestabllilhedbytheBoani811dtlieirChairpersoll.asre: 

Finanl:elllldAudit Commjttee 
Salea811dMmletingCommittee 
BumanR.esouroeaCcmmittee 
BuildiDgJ Colllllliuee 

Mr. P.A. Chan· A-Sue 
Mr.W.A.IAe 
Mr. C.R. Quintin 
Mr. J.O. OslpoD.tei 

Tho Auditon, Meum. TSD Lal & Compau:y, retire 8lld have illdicsted !heir wjmngn• 10 bo 
~ 

By Order of the Board 

Sh+eed Essac:k 
Company Scmlaly/Fina:nce Conlroller 

ro~------------------------------------------------------------' 
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POLICIES ISSUED AND EXPIRED 

In force as at 2017-12-31 

Issued during the year 

Expired during the year 

In force as at 2018-12-31 

No. of 
Policies 

14,024 

1,125 

15,149 

849 

14.300 

Sum 
Insured 
(G$M) 

170,714 

16,043 

186,757 

10,914 

175.843 

Annual 
Premiums 
(G$M) 

578 

46 

624 

41 
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THE 

H3DD·iD·H3DD 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

INDEPENDENT AUDITOR'S REPORT 
TO THE MEMBERS OF 

THE HAND-IN-HAND MUTUAL FIRE INSURANCE COMPANY LIMITED 
AND SUBSIDIARIES 

Opinion 

ON THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 31 DECEMBER 2018 

We have audited the fmancial statements of The Hand-in-Hand Mutual Fire Insurance Company Limited and 
subsidiaries, which comprise the statement of financial position as at 31 December, 2018, and the statement of profit 
or loss and other comprehensive income, statement of changes in equity and statement of cash flows for the year 
then ended, and notes to the fmancial statements, including a summary of significant accounting policies as set out 
on pages 15 to 96. 

In our opinion, the fmancial statements present fairly, in all material respects, the financial position ofThe Hand-in
Hand Mutual Fire Insurance Company Limited and subsidiaries as at 31 December, 2018, and of its financial 
performance and its cash flows for the year then ended in accordance with International Financial Reporting 
Standards. 

Basis for Opinion 

We conducted our audit in accordance with International Standards on Auditing (IS As). Our responsibilities under 

those standards are further described in the Auditor's Responsibilities for the Audit of the Financial Statements 

section of our report. We are independent of the Company and its Subsidiaries in accordance with the International 

Ethics Standards Board for Accountants' Code of Ethics for Professional Accountants (IESBA Code) together with 

the ethical requirements that are relevant to our audit of the fmancial statements in Guyana, and we have fulfilled our 

other ethical responsibilities in accordance with these requirements and the IESBA Code. We believe that the audit 

evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Other information in the annual report 

Management is responsible for the other information. The other information comprises all the information included 
in the Company's 2018 annual report, but does not include the financial statements and our auditor's report thereon. 

Our opinion on the financial statements does not cover the other information and we do not express any form of 
assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information and, in 
doing so, consider whether the other information is materially inconsistent with the financial statements based on 
the work we have performed, we conclude that if there is a material misstatement of this other information; we are 
required to report that fact. We have nothing to report in this regard. 



THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

INDEPENDENT AUDITOR'S REPORT 
TO THE MEMBERS OF 

THE HAND-IN-HAND MUTUAL FIRE INSURANCE COMPANY LIMITED 
AND SUBSIDIARIES 

ON THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 31 DECEMBER 2018 

Responsibilities of Those Charged with Governance for the Financial Statements 

The Directors/Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with International Financial Reporting Standards, and for such internal control as management 
determines necessary to enable the preparation of financial statements that are free from material misstatement, 
whether due to fraud or error. The Directors/Management is responsible for overseeing the Company and its 
Subsidiaries' fmancial reporting process. 

In preparing the Group fmancial statements, the directors are responsible for assessing the Group's ability to 
continue as going concern, disclosing, as applicable, matters related to going concern basis of accounting unless the 
directors either intend to liquidate the Group or to cease operations, or have no realistic alternative but to do so. 

Auditor's Responsibilities for the Audit of the Financial Statements 

The objectives of our audit are to obtain reasonable assurance about whether the financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with International Standards on Auditing will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the basis of these financial 
statements. 

As part of an audit in accordance with ISA's, we exercise professional judgment and maintain professional 
scepticism throughout the audit. We also: 

- Identify and assess the risks of material misstatement of the Group's financial statements, whether due to fraud 
or error; design and perform audit procedures responsive to those risks; and, obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of internal control. 

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
Group's internal control. 

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and 
related disclosures made by the directors. 

13 
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H3DD·iD·H3DD 
MUTUAL nRE INSURANCE COMPANY LIMrrED 

AND SUBSIDIARIES 

INDEPENDENT AUDITOR'S REPORT 
TO THE MEMBERS OF 

THE HAND-IN-HAND MUTUAL FIRE INSURANCE COMPANY LIMITED 
AND SUBSIDIARIES 

ON THE FINANCIAL STATEl\fENTS 
FOR THE YEAR ENDED 31 DECEMBER 2018 

Auditor's Responsibilities fortheAuditofthe Finaneial Statements-<:ont'd 

- Conclude on the appropriateness of the directors' use of the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
significant doubt on the Group's ability to continue as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor's report to the related disclosures in the 
Group's financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our auditor's report. However, future events or conditions 
may cause the Group to cease to continue as a going concern. 

- Evaluate the overall presentation, structure and content of the Group's financial statements. including the 
disclosures. and whether the Group's financial statements represent the underlying transactions and events in a 
manner that achieves fair presentation. 

- Obtain sufficient appropriate audit evidence regarding the financial infonnation of the entities or business 
activities within the Group's to express an opinion on the Group's financial statements. We are responsible for 
the direction, supervision and perfonnance of the group audit. We remain solely responsible for our audit 
opinion. 

We communicate with the Audit Committee regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify during 
our audit. We also provide those charged with governance with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and other matters 
that may reasonably be thought to bear on our independence, and where applicable, related safeguards. 

Report on Other Legal and Regulatory Requirements 

The financial statements comply with the requirements of the Companies Act 1991 and the Financial Institutions 
Act1995. 

The Insurance Act 2016 came into effect in 2018. As explained in note 49s the Company did not fully comply with 
the requirements of the Act. 

TSDLAL&CO 
CHARTERED ACCOUNTANTS 

Date: 14June.2019 

77 Brickdam, 
Stabroek, Georgetown 



THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 31 DECEMBER 2018 

ComEan:l:: 

Revenue 

Premiums 
Less : Reinsurance premiums 

Increase in unexpired risks 

Investment income 
"Held to Collect" 
"Held for Trading" 
"Loans and receivables" 

Other income 
Management fees 
Unclaimed triennial cash profit and others 
Gain on exchange 
Gain on disposal of investments 

"Held for Trading" 
Gain on disposal of fixed assets 

Deduct: 

Expenditure 

Notes 

3 
3 
3 

4 
4 
4 
5 
6 

16 (b) 

Commissions and allowances 7 
Management expenses 8 
Claims (net) 9 
Interest 10 
Surrenders 11 
Triennial cash profit 12 
Property tax 

2018 
G$ 

1,334,781,796 
254,964,804 
(25,590,226) 

1,105,407,218 

31,588,144 
25,013,808 

203,155,783 
18,000,000 

1,073,079 
6,662,431 

5,013,607 
190,041,649 

1,585,955,719 

159,332,750 
782,228,089 
202,398,936 

2,476,578 
11,605,421 
49,951,075 Taxation 15(a) _ ____;:.:...c:.=c:...:..:'-

1,207,992,849 

Surplus of revenue over expenditure before actuarial adjustment 377,962,870 
Actuarial adjustment to Policyholders' Liabilities 36 

Surplus of revenue over expenditure after actuarial adjustment 

Other comprehensive income 

Items that may be reclassified subsequently to profit or loss: 

Written back on disposal of investment 
Fair value adjustment on investments 

Other comprehensive income, net of tax 

Total comprehensive income for the year 

Surplus of revenue over expenditure attributable to: 
Owners of the Company 
Non-controlling interests 

Total comprehensive income attributable to: 
Owners of the Company 
Non-controlling interests 

377,962,870 

15(b) 
15(b) ____ _ 

377,962,870 

377,962,870 

377,962,870 

377,962,870 

377,962,870 

2017 
G$ 

Restated 

1,378,677,969 
282,968,393 
( 45,823,398) 

1,141,532,974 

29,701,074 
9,104,425 

37,699,880 
18,500,000 
2,764,896 

146,993 

8,661,931 

1,248,112,173 

172,178,965 
755,742,102 
132,387,069 

3,412,241 
10,589,250 
70,545,868 

1,144,855,495 

103,256,678 

103,256,678 

1,562,350 
115,426,548 

116,988,898 

220,245,576 

103,256,678 

103,256,678 

220,245,576 

220,245,576 

"The accompanying notes form an integral part of these financial statements" 

GrouE 

2018 
G$ 

1,527,817,983 
272,544,505 
(15,455,037) 

1,270,728,515 

71,108,925 
63,290,267 

575,645,562 
402,498,365 

1,073,079 
7,340,347 

22,205,635 
440,194,367 

2,854,085,062 

167,128,684 
1,369,579,218 

268,573,522 
183,905,092 

2,476,578 
24,508,429 
53,625,380 

2,069,796,903 

784,288,159 
9,349,624 

793,637,783 

793,637,783 

690,416,149 
103,221,634 
793,637,783 

690,416,149 
103,221,634 
793,637,783 

2017 
G$ 

Restated 

1,574,585,925 
295,397,293 
(39,576,131) 

1,318,764,763 

58,959,718 
56,934,761 

617,713,015 
124,051,927 

2,764,896 
9,252,737 

10,558,547 

2,199,000,364 

178,246,518 
1,098,299,692 

190,057,213 
255,088,273 

226,533 
3,412,241 

21,775,034 
106,839,753 

1,853,945,257 

345,055,107 

345,055,107 

1,562,350 
168,823,368 

170,385,718 

515,440,825 

291,536,418 
53,518,689 

345,055,107 

444,945,614 
70,495,211 

515,440,825 

15 
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Cl'l 

STATEMENT OF CHANGES IN EQUITY 
FOR THE YEAR ENDED 31 DECEMBER 2018 

Company Capital Reserve for 
Notes Premium Capital Investment General redemption unexpired Triennial 

capital reserve reserve reserve reserve risk 0!1!li! Total 
G$ G$ G$ G$ G$ G$ G$ G$ 

Balance as at31 December 2016 4,128,167 651,396,183 376,989,412 1,032,814,306 1,508,452 741,857,177 3,412,241 2,812,105,938 I l4 

PrioryearadjustmentforUnexpiredrisk 48(i) (741,857,177) (741,857,177) ~ m = 
PrioryearadjustmentforEmployee'sBenefit 48(ii) (44,944,142) (44,944,142) ~ DJ 
Balance as at31 December 2016 (restated) 4,128,167 651,396,183 376,989,412 987,870,164 1,508,452 3,412,241 2,025,304,619 a Cl 

Ill 
~~In~~ ~-221 , 
Total Comprehensive Income for the year 25,531,956 116,988,898 78,660,385 (935,663) 220,245,576 a Cit 

CltCI I 
Balance as at 31 December 2017 (restated) 29,660,123 651,396,183 493,978,310 1,066,530,549 1,508,452 2,476,578 2,245,550,195 m I --
Adjustments as a result of the initial application ofiFRS 9: ;; A Cl -Adoption of fair value through the profit or loss =- n I 
asperiFRS9 2(b) (493,978,310) 493,978,310 • 0 

-1 • 
Initial recognition ofiFRS 9 on financial assets 2 (c)(i) (8,065,955) (8,065,955) &I !a 

=-Initial application ofiFRS 9 onreceivab1es 2 (c)(i) - 12,780,932 - 12,780,932 :5 DJ 
Balance as at I January 2018 (restated) under IFRS 9 29,660,123 651,396,183 1,565,223,836 1,508,452 2,476,578 2,250,265,172 c Cl 
Changes In equity 2018 I -TotalComprehensivelncomefortheyear 64,928,674 313,148,891 (114,695) 377,962,870 = i S 

a 
Balance as at 31 December 2018 94,588,797 651,396,183 1,878,372,727 1,508,452 2,361,883 2,628,228,042 

"The accompanying notes form an integral part of these financial statements" 
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STATEMENT OF CHANGES IN EQUITY 
FOR THE YEAR ENDED 31 DECEMBER 2018 

Group Capital Reservefor Non 
Premium Capital Risk Reserve Investment Geuernl redemption uuexpired Trieunial controlling 

Notes ~ reserve reserve fund reserve reserve reserve li!!<; l!!l!fi! interest Total 
G$ G$ G$ G$ G$ G$ G$ G$ G$ G$ G$ 

Balance as at 31 December, 2016 4,128,167 718,084,427 459,543,076 610,059,078 1,508,452 749,096,067 3,412,241 258,346,233 2,804,177,741 

Prior year adjustment for Unexpired risk 48 (i) (32,056,956) (749,096,067) (19,629,862) (800,782,885) 

Prior year adjustment for Employee's Benefit 48 (ii) (44,944,142) (44,944,142) 

Prioryearadjustmentforreservefuud 48(iti) 160,024,968 160,024,968 ~ I ~ 
Iii PI 

Balance as at 31 December 2016 (restated) 4,128,167 718,084,427 160,024,968 459,543,076 533,057,980 1,508,452 3,412,241 238,716,371 2,118,475,682 ~ Dl 
Changesinequityfor2017 Ill ~ 

TotalComprehensivelm:omefortheyear 25,531,956 153,409,1% 266,940,125 (935,663) 70,495,211 515,440,825 ~ .... 
TransfertoStatutoryReserve 34,754,851 (27,226,502) (7,528,349) !; z f I 

a fit 
Balance as at 31 December 2017 (restated) 29,660,123 718,084,427 194,779,819 612,952,272 772,771,603 1,508,452 2,476,578 301,683,233 2,633,916,507 fit c::l I 

c::l i: --Adjustmentsasaresultoftheinitialapplicationof!FRS9: ~~ 2 = 
... ft 

Adoption of fair value through the profit or loss a Ill 
as per !FRS 9 2 (b) (612,952,272) 612,952,272 &; ft I 

=ao 
Initial recognition of !FRS 9 on finaocial assets 2 (c)(i) (13,720,656) (1,653,837) (15,374,493) R I -
lnitialapplicationofiFRS9onLoaosaodAdvaoces 2(c)(i) 215,784,245 59,666,098 275,450,343 fit ~ ~ .. 
lnitialapplicationofiFRS9onreceivables 2(c)(i) 12,780,932 12,780,932 IIIII ..-

29,660,123 718,084,427 215,784,245 194,779,819 1,384,784,151 1,508,452 2,476,578 359,695,494 2,906,773,289 PI ~ 
Balance as at llaouary 2018 (restated) uuder !FRS 9 i .... 
Changes in equity 2018 ::; 

~~~- . Total Compreheosivelm:ome for the year 64,928,674 625,602,170 (114,695) 103,221,634 793,637,783 a 
Transfer to Statutory Reserve 7,514,483 (5,886,748) (1,627,735) 

Transfer (from)/ to Risk Reserve (93,486,213) 93,584,501 27,177 125,465 

Balance as at 31 December 2018 94,588,797 718,084,427 122,298,032 202,294,302 2,098,084,074 1,508,452 2,361,883 461,316,570 3,700,536,537 

, "The accompanying notes form ao integral part of these finaocial statements" 
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THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

PROFIT AND LOSS (ANNUAL) ACCOUNT 
FOR THE YEAR ENDED 31 DECEMBER 2018 

Company and Group 

Earned premiums 
Investment income 

"Held for Trading" 
"Loans and receivables" 

Other income 
Management fees 
Gain on exchange 
Gain on disposal of investments 
Gain on disposal of Fixed Assets 

Deduct: 

Management expenses 
Claims (net) 
Reinsurance premiums 
Taxation 

4 
4 

Transfer - policies entitled to profit 2018/2020 13 

2018 
G$ 

822,342,437 

31,588,144 
25,013,808 
25,781,637 
18,000,000 
6,662,431 
5,013,607 

190,041,649 

1,124,443,713 

642,063,568 
79,623,083 

222,654,828 
56,450,416 

1,000,791,895 

123,651,818 

2017 
G$ 

Restated 

845,469,005 

29,701,074 
9,104,425 

37,699,880 
18,500,000 

146,993 
8,661,931 

949,283,308 

652,685,392 
3,798,028 

246,792,569 
22,223,258 

925,499,247 

23,784,061 

This account, made up in accordance with Section 83 of the Company's Ordinance oflncorporation No.9 
of 1938 (together with the accompanying Profit and Loss (Triennial) Account) has been prepared to 
reflect the declaration ofTriennial Cash Profit on Fire policies entitled to profit in 2018. 

"The accompanying notes form an integral part of these financial statements" 



THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

PROFIT AND LOSS (TRIENNIAL) ACCOUNT 
FOR THE YEAR ENDED 31 DECEMBER 2018 

Company and Group 

Premiums received 2015 - 2018 

Balance of unexpired risks reserve 
at 31 December 2015 

Premiums on surrendered profit policies 

Deduct: 

Balance of unexpired risks reserve 
at 31 December 2018 

Transfer - profit and loss (Annual) account 

Triennial profit - 15% 

Transfer from general reserve 

14 

2018 
G$ 

14,849,750 

3,257,864 

184,053 

18,291,667 

2,558,519 

29,683,168 

2,361,883 

34,603,570 

(16,311,903) 

2017 
G$ 

Restated 

14,355,175 

3,278,277 

1,414,868 

19,048,320 

2,451,886 

27,265,477 

2,476,578 

32,193,941 

(13,145,621) 

This account, made up in accordance with Section 78 of the Company's Ordinance of 
Incorporation No.9 of 1938 (together with Profit and Loss (Annual) Account) has been prepared 
to reflect the declaration of Triennial Cash Profit on Fire Policies entitled to profit in 2018. 

"The accompanying notes form an integral part of these financial statements" 
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TBE 

H3DD·iD·H3DD 
M'II"''DAL nRE INSURANCE COMPANY LIMITED 

111m SUIISIDIIIRIES 

STATE:MENT OF FINANCIAL POSITION 
AS AT 31 DECEMBER 2018 

Cmni"'"Y (]roup 

~ ~ ~ ~ .n.u.ml .lL..U.zm.1 ~ 
G$ G$ G$ G$ G$ G$ 

Ball&llll Ball&llll .B.!:IIIIW Ball&llll 
ASSETS 
NDDcarrmt-
Goodwill 41 137,!!82,~ IS7,S82,~ 137,!!82,464 
PlaDt, Property BIICl BquipaKat 16 1,44<1,771,223 2,041,697,730 2,039,7%,845 I ,671,312,606 2,028,263,563 2,011,056,650 
otar...m 
l'INcotmema 

"He14 to Colloct' 17 I ,436,.984,301 1,351,540,543 773,868,999 
"Held fbr TradiD&" 17 1,268,831, 764 1,053,156,744 918,.939,937 2,420,607,293 1,833,283,796 1,699,1:J3,813 
"Loaauu ud .-lvablet" 17 9,427;445 204,1)22,640 188,700,!!37 6,1104,807,929 5,811,607,439 5,1144,540,498 

l'INcotmmt in ouboidiaries 19 948,173,333 948,873,333 948,873,333 
Propc:rtiea on baDd 20 1,900.000 1,900,000 1,900,000 54,326,860 14,334,347 13,905,618 
Sta~uto~y~ 21 244,375,141 243,576,901 I ,()62,256,825 1,320,775,899 I ,2119,554,317 
Dot.red taK aaeeta IS(a) 28,071~94 33,076~1 67,0119,470 29~690 34,668~ 68~612 

3,697 ,!25~59 4,527,102~46 4,408,877~3 12,!!7,124,968 1~5B,OS~28 ll185!.614,2!3 
Carnat ..... 
llcccivlblca lll!d prepaymcllla 22 797,408.104 678,262,107 834,079,456 845,196,293 741,951,959 885,696,488 
lDierest acc:rud 23 6,.,6,073 8,144,612 5,648,311 37,673,714 24,787,781 44,005,391 
Stoek of atatiOIIIOI'Y 6,079,249 5,431,422 4,960,856 7,233,314 6,610,967 6,261,697 
Tu teeaverable 133,160,286 72P71,7!0 72,071,750 147,410,195 77,938,053 83,692,031 
CUb on W:pooitll 24 344,746.422 215,466,721 90,620,377 615,378,162 1,090,418,4119 1,086,458.093 
CUb at'bm>b lllld on hand 2S 129,648.131 92,127,293 80,533,944 182,62&,948 242,849,118 152,500,272 

1~17~1~70 1,071~~ 1,087~14~ 1,!!5.!!~626 ~18!,556~ ~8~13,!)72 

TOTAL ASSETS 5111518131629 s1598e14S1 5~617911737 1~7216431594 14.756.61~95 1~117~8~5 

EQUITY AND LL\liiLITIES 
C11PIIal1111d .-.-. 
Pmnium capital 26 94,588,797 29,660,123 4,128,167 94,581,797 29,660,123 4,128,167 
Capital- 651,396,183 65 I ,396,183 65 I ,396,183 718,()84,427 718,084,427 718,(184,427 
R!Jk- 122,298,032 
lleacrvl: 1imd 34 202,294,302 194,779,819 160,024,!161 
l'INcotmcnt"""""" 27 493,978,310 376,9119,412 612,952,272 4S9,543,B76 
General racrvc 28 1,878,372, 727 1,066,530,549 987,870,164 2,1l98,()84,B74 772,771,603 533,057,980 
Capitall'ldemptioll- 29 1,508,4:12 1,508,452 1,508,452 1,!!08,452 1,S08,4S2 1,!!08,432 
TrieaD!al profit 31 2~61~ 2,476~78 3,412~41 2~61,883 ~47~78 3,41~1 

2,628,228,042 2,245,550,195 2,QZ5,304,619 3,239,219,967 2,332,233,274 1,879,759,311 
Non ccmlrolling int=ot 32 461,316,570 301,683,233 238,716,371 

;628~~ ~~.19$ ~025~~19 31700~3!!JS37 ~633,91M!!,! ~11M;7S~82 

NOD earnat llablJWel 
ProYiaion fbr 1IDIOllpiml. riBkl 30 670,443,553 696,1133,779 741,857,177 745,751,717 761,206,754 800,782,885 
Mcdimn t1::!m bormwinp 33 512,324,338 1,312,324,338 942,324,338 512,324,338 1,312,324,338 942,324,338 
CU1>omen' depolitll 3S S23,!JS2, 760 933,260,073 1,156,992,932 
Defa:nd lalr.llabilltles IS(a) 434,264,122 434,264,122 434,264,122 SOl ,955,810 S02,424,237 502,305,487 
Policyholdanf liabilities 36 290,376 9,640.!1!!!! 9~000 

1,617,1132,013 2,442,622,239 2,118,445,637 2,283,875,001 3,5111,855,402 3,412,045,642 
otUr llabllllllll 
CU1>omen' depolitll 3S 7,622,400,622 7,4 70,868,699 7,027,329,173 
Claims admlued or illlimlled but 1101 paid 37 494,252,4S4 495,803,015 856,025,742 526,386,498 S29,224,311 888,651,705 
PayBb1ao lllld 8lllliWd ......... 38 255,255,512 311Z,178,!!52 323,883,168 409,893,756 448,298,418 486,664,995 
Taxes payable 98,933,375 65,478,423 29,547,444 107,441,017 I 08,475,331 40,476,621 
Bmk ow;rcln.fl: 39 22,112,Hi3 46,974J)27 143,585,127 22,112,163 46,974,027 143,515,127 

870~53~74 91 0,434J!17 1,353,041,411 8,688~4,056 8,603,840,786 8~86,707,621 

TOTAL EQUITY AND LIABILlTIES 5,115,813~ 5,598~,451 5,496,791,737 14~~5,594 14,756,61~5 14,117~8~5 

•n..ofuwlciallltldemenll w.o approved by the Board. ofllirectlzra Oll ..... 1.f.!!!M.?.Q.\~ ...... 
On behalf of the Board: 

~ • a ' . 

::::::::::::::::~::::::::::::::::= 
........... ~ .............. Company Sc=1my/PiDanl:c Contmlkr 

'"l1ze aoeompmyiDa nobill fb<m"" iD!io&ral pat of theM linmcial stallemclnta" 
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THE 

H3DD·iD·H3DD 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

STATEMENT OF CASH FLOWS 
FOR THE YEAR ENDED 31 DECEMBER 2018 

Operating activities 

Net cash used in operating 
activities 

Investing activities 

Purchase of fixed assets 
Proceeds from disposal of fixed assets 
Proceeds from redemption of securities 
Properties on hand 
Purchase of securities 
Loans and receivables (advances)/repayments 
Medium term borrowings 
Interest and dividend received 
Other income 

Net cash provided by in investing activities 

Net increase/( decrease) in cash and 
cash equivalents 

Cash and cash equivalents at beginning 
of period 

Cash and cash equivalents at end 
of period 

Comprising: 
Cash on deposits 
Cash at banks and on hand 
Bank overdraft 

Note __ :-:-:-:---'C_om____.._pan__,_y----::-:-:-------
2018 2017 

(a) 

G$ G$ 

(16,763,059) 

(35,246,055) 
800,000,000 
407,454,014 

(440,761,281) 
194,595,195 

(800,000,000) 
56,601,952 
25,781,637 

208,425,462 

191,662,403 

260,619,987 

452,282,390 

344,746,422 
129,648,131 
(22,112,163) 

452,282,390 

Restated 

(160,571,593) 

(28,994,933) 

95,368,664 

(103,934,621) 
(15,322,103) 
370,000,000 

38,805,499 
37,699,880 

393,622,386 

233,050,793 

27,569,194 

260,619,987 

215,466,721 
92,127,293 

(46,974,027) 

260,619,987 

2018 
G$ 

Group 

(858, 776,638) 

(41,662,331) 
800,000,000 
704,144,350 
(39,992,513) 

(1,090,520,165) 
(296, 134,455) 
(800,000,000) 
710,044,754 
402,498,365 

348,378,005 

(510,398,633) 

1,286,293,580 

775,894,947 

615,378,162 
182,628,948 
(22,112,163) 

775,894,947 

"The accompanying notes form an integral part of these financial statements" 

2017 
G$ 

Restated 

(559,002,946) 

(57,071,008) 

297,063,566 
(428,729) 

(847,918,825) 
130,618,863 
370,000,000 
733,607,494 
124,051,927 

749,923,288 

190,920,342 

1,095,373,238 

1,286,293,580 

1,090,418,489 
242,849,118 
(46,974,027) 

1,286,293,580 

21 
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THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

NOTE TO THE STATEMENT OF CASH FLOWS 
FOR THE YEAR ENDED 31 DECEMBER 2018 

(a) Surplus of revenue over expenditure before taxation 

Adjustments for: 

Depreciation 
Provision for unexpired risks 
Provision for loan losses 
Fair value through Profit and Loss ale 
Redemption of Securities - gain 
Increase in mandatory deposits with 
- Bank ofGuyana 
- Commissioner of Insurance 
Investment income 
Other income 
(Gain)/Loss from Disposal of fixed assets 

Company 

2018 2017 
G$ G$ 

Restated 
427,913,945 173,802,546 

26,214,211 26,712,672 
(25,590,226) ( 45,823,398) 

(177,374,146) 
(5,013,607) (8,661,931) 

244,375,148 (798,247) 
( 56,601 ,952) (38,805,499) 
(25,781,637) (37,699,880) 

(190,041,649) 381,376 

Group 

2018 
G$ 

847,263,163 

38,646,690 
15,455,037 

102,933,965 

(22,205,635) 

15,605,370 
242,913,704 

(710,044,754) 
( 402,498,365) 
( 440,033,402) 

2017 
G$ 

Restated 
451,894,860 

39,217,354 
(39,576,131) 
(97 ,685,804) 

(10,558,547) 

(29,000,000) 
(2,221 ,582) 

(733,607,494) 
(124,051,927) 

646,741 

Operating surplus/( deficit) before 
working capital changes 218,100,087 69,107,639 (311,964,227) (544,942,530) 

Increase/( decrease) in customers' deposits (258,175,390) 219,806,667 
(Increase )/decrease in receivables, prepayments and interest accrued (113,162,486) 153,321,048 (116,130,268) 162,962,139 
Increase in stock of stationery (647,827) (470,566) (622,347) (349,270) 
Decrease in current liabilities (48,473,531) (381,927,343) (41,242,475) (397,793,971) 
Decrease in Policyholders' Liabilities (9,349,624) 

Cash generated from/( used in) operations 55,816,243 (159,969,222) (737,484,331) ( 560,316,965) 

Taxes paid/adjusted (72,579,302) (602,371) (121,292,307) 1,314,019 

Net cash used in operating activities (16,763,059) (160,571,593) (858,776,638) (559,002,946) 

"The accompanying notes form an integral part of these financial statements" 
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The Hand-In-Hand Mutual Fire Insurance Company Limited 

The Hand-in-Hand Mutual Fire Insurance Company Limited was incorporated in Guyana on 25 
October 1865 under Ordinance oflncorporation No. 18 of 1865. 

The Company provides a range oflnsurance services. 

GCIS Incorporated 

Guyana Co-operative Insurance Service was established in Guyana by virtue of Order No. 57 of1976 
made under the Co-operative Financial Institutions Act 1976 (No.8 of 1976). Effective 26 October 
1997 pursuant to Ministerial Order No. 32 of 1997 made under the Financial Institutions Act No. 20 of 
1996, the GCIS was registered as a Public Company, limited by shares under the new name GCIS 
Incorporated. On the 18 November 1998, The Hand-in-Hand Mutual Fire Insurance Company 
Limited acquired 66.7% of shares in GCIS Inc. 

The Company's activities include insurance covering ftre, motor business and life assurance. 

Hand-In-Hand Trust Corporation Incorporated 

In May 1971, the Guyana National Cooperative Bank established a department to carry out various 
trust services. The department was incorporated as GNCB Trust Company Limited on 28 December, 
1971, a wholly owned subsidiary of Guyana National Cooperative Bank. 

On 23 February 1977, the GNCB Trust Company Limited was reconstituted and established as the 
GNCB Trust Corporation by Order No. 13 of1977, made under the Co-operative Financial Institution 
Act 1976 (No.8 of1976). 

On 23 February 1999 the GNCB Trust Corporation Inc. was incorporated under the Companies Act of 
Guyana as a company and known as GNCB Trust Corporation Inc. 

The GNCB Trust Corporation Inc. was privatized on 20 November, 2002 with The Hand-in-Hand 
Mutual Fire Insurance Company Limited acquiring 65% ofthe authorized and issued share capital. 

These shares were acquired with the right to a banking licence. 
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1. Incorporation and activities- cont'd 

Hand-In-Hand Trust Corporation Incorporated- cont'd 

On 25 September 2003, GNCB Trust Corporation Inc. was renamed Hand-in-Hand Trust 
Corporation Incorporated 

The Company is registered under the Financial Institutions Act 1995 as a deposit taking 
financial institution. 

On 22 September 2009 Hand-In-Hand Trust Corporation Inc. issued 5,000,000 shares fully 
paid up for an amount of G$500 million. These are as follows: 

Names 

The Hand-in-Hand Mutual Fire Insurance Company Limited 
Hand-in-Hand Mutual Life Assurance Company Limited 
GCIS Incorporated 
Others 

Number 
of shares 

1,500,000 
750,000 
500,000 

2,250,000 

5,000,000 

On 20 October 2015, The Hand-in-Hand Mutual Fire Insurance Company Limited 
repurchased 2,250,000 shares from one of the non-controlling interest shareholder for an 
amount of G$255 million. 

The revised shareholdings are as follows: 

Shareholdings 

National Industrial & Commercial Investment Limited 
The Hand-in-Hand Mutual Fire Insurance Company Limited 
Hand-in-Hand Mutual Life Assurance Company Limited 
GCIS Incorporated 

Number 
of shares 

250,000 

5,375,000 
1,125,000 

750,000 

7,500,000 

Percentage 
of 

Holdings 

3% 
72% 
15% 
10% 
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1. Incorporation and activities- cont'd 

Hand-In-Hand Investments Incorporated 

The Company was incorporated in Guyana in September, 2009 and has not commenced 
operations to date. 

The principal activity of the company is investing in properties and shares. 

On 31 October 2011 Hand-In-Hand Investments Inc. Issued 100,000 shares fully paid up 
for an amount of G$ 0.1 million. These are as follows: 

Names 

The Hand-in-Hand Mutual Fire Insurance Company Limited 
Hand-in-Hand Mutual Life Assurance Company Limited 
GCIS Incorporated 
Hand-in-Hand Trust Corporation Inc. 

Employees 

Number of 
shares 

35,000 
30,000 
30,000 

5,000 

100,000 

During the year the number of employees in the group was 258 (2017- 257). 

2. New and amended standards and interpretations 

Amendments effective for the current year end 

New and Amended Standards 
IFRS 9 Financial Instruments 
IFRS 15 Revenue from Contracts With Customers 

Annual improvements to IFRS 2014-2016 
IFRS 2 Share based Payment: Classification and measurement of share 

based transactions 
lAS 40 Transfers of investment property 
IFRS 4 Insurance contracts: Applying IFRS 9 ''Financial Instruments'' 

with "IFRS 4 "Insurance Contracts" 

Effective for annual 
periods beginning 
on or after 
1 January 2018 

1 January 2018 

1 January 2018 
1 January 2018 

1 January 2018 
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2. New and amended standards and interpretations- cont'd 

New and revised interpretations 

IFRIC 22 Foreign Currency Transactions 
and Advance Consideration 

Of the above, the following are relevant to the entity: 

IFRS 9- Financial instruments 

1 January 2018 

In July 2014, the IASB issued IFRS 9 which replaces the guidance in lAS 39. The standard 
includes the requirements for the classification and measurement of financial assets and financial 
liabilities. It also includes an expected credit loss model that replaces the incurred loss 
impairment model used currently. The standard also contains general hedge accounting 
requirements. 

Extensive disclosures are required by the new standard which also contains transitional 
provisions for: 

i) Classification and measurement of financial assets; 
ii) Impairment of financial assets; and 
iii) Hedge accounting. 

IFRS 15 Revenue from Contracts With Customers 

IFRS 15 specifies how and when an IFRS reporter will recognise revenue as well as requiring 
such entities to provide users of financial statements with more informative, relevant disclosures. 
The standard provides a single, principles based five-step model to be applied to all contracts 
with customers. 
i) Identify the contract(s) with a customer 
ii) Identify the performance obligations in the contract 
iii) Determine the transaction price 
iv) Allocate the transaction price to the performance obligations in the contract 
v) Recognise revenue when (or as) the entity satisfies a performance obligation 
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2. New and amended standards and interpretations- cont'd 

Annual improvements to IFRS 2014-2016 

Standard 

IFRS 1 First Time Adoption of IFRS 

lAS 28 Investments in Associates and 
Joint Ventures 

Amendment(s) 

This amendment deletes the short term 
exemptions covering transition provisions of 
IFRS 7, IAS19 and IFRS 10 available to 
Entities for passed reporting periods and 
therefore no longer applicable. 

lAS 28 allows venture capital organisations, 
mutual funds, unit trusts and similar entities 
to elect measuring investments in associates 
or joint ventures at fair value through profit 
or loss (FVTPL). 

IFRS 2 Share based Payment: Classification and measurement of share based transactions 
The amendment clarifies the measurement basis for cash-settled, share based payments and the 
accounting for modifications that change an award from cash-settled to equity-settled. It also 
introduces an exception to the principles in IFRS 2 that will require an award to be treated as if 
was wholly equity-settled, where an employer is obliged to withhold an amount for the 
employee's tax obligation associated with a share-based payment and pay that amount to the tax 
authority. 

lAS 40 Transfers of investment property -The amendment clarified that to transfer to, or from, 
investment properties there must be a change in use. To conclude if a property has changed use 
there should be an assessment of whether the property meets the definition of an investment 
property. This change must be supported by evidence. The Board confirmed that a change in 
intention, in isolation, is not enough to support a transfer. 

IFRIC 22 Foreign Currency Transactions and Advance Consideration 
The interpretation applies where an entity either pays or receives consideration in advance for 
foreign currency denominated contracts and considers how to determine the date of the 
transaction when applying lAS 21. The following conclusions were reached: 

The date of the transaction, for the purpose of determining the exchange rate, is the date 
of initial recognition ofthe non-monetary prepayment asset or deferred income liability. 
If there are multiple payments or receipts in advance, a date of transaction is established 
for each payment or receipt. 
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2. New and amended standards and interpretations- cont'd 

Pronouncements effective in future periods available for early adoption 

New and Amended Standards 
IFRS 16 Leases 
Annual Improvements 2015-2017 
IFRS 9 Financial Instruments: Prepayment Features with 

Negative Compensation 
lAS 19 Employee Benefits: Plan Amendment, Curtailment or Settlement 
lAS 28 Investments in Associates: Long Term Interests in 

Associates and Joint Ventures 
IFRS 17 Insurance contracts 

The Company has not opted for early adoption. 

Effective for annual 
periods beginning 
on or after 

1 January 2019 
1 January 2019 

1 January 2019 
1 January 2019 

1 January 2019 
1 January 2021 

The standards and amendments that are expected to have a material impact on the Company's 
accounting policies when adopted are explained below. 

IFRS 16: Leases 

IFRS 16 specifies how an IFRS reporter will recognise, measure, present and disclose leases. 
The standard provides a single lessee accounting model, requiring lessees to recognise assets and 
liabilities for all leases unless the lease term is 12 months or less or the underlying asset has a 
low value. Lessors continue to classify leases as operating or finance, with IFRS 16's approach 
to lessor accounting substantially unchanged from its predecessor, lAS 17. 

The directors have not yet performed a detailed analysis of the impact of the application of the 
amendments and hence have not yet quantified the extent of the impact. 
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2. New and amended standards and interpretations- cont'd 

Annual Improvements 2015-2017 

Standard 

IFRS 3 Business Combinations 

IFRS 11 Joint Arrangements 

lAS 12 Income Taxes 

lAS 23 Borrowing Costs 

Amendment(s) 

The amendments clarify that obtaining control 
of a business that is a joint operation, is a 
business combination achieved in stages. The 
acquirer should re-measure its previously held 
interest in the joint operation at fair value at 
the acquisition date. 

The amendments clarify that the party 
obtaining joint control of business that is a 
joint operation should not re-measures its 
previously held interest in the joint operation. 

The amendment clarifies that the income tax 
consequences of dividends on financial 
instruments classified as equity should be 
recognised according to where the past 
transactions or events that generated 
distributable profits were recognised. These 
requirements apply to all income tax 
consequences of dividends. 

The amendments clarify that if a specific 
borrowing remains outstanding after the 
related qualifying asset is ready for its 
intended use or sale, it becomes part of 
general borrowings. 

The directors have not yet performed a detailed analysis of the impact of the application of the 
amendments and hence have not yet quantified the extent of the impact. 

IFRS 9 Financial Instruments: Prepayment Features with Negative Compensation 
This amendment enables companies to measure at amortised cost, some prepayable financial 
assets with negative compensation. Negative compensation arises where the contractual terms 
permit the borrower to prepay the instrument before its contractual maturity, but the prepayment 
amount could be less than unpaid amounts of principal and interest. 

The directors have not yet performed a detailed analysis of the impact of the application of the 
amendments and hence have not yet quantified the extent of the impact. 
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2. New and amended standards and interpretations- cont'd 

lAS 19 Employee Benefits: Plan Amendment, Curtailment or Settlement 

This amendment requires an entity: 

to use updated assumptions to determine current service cost and net interest for the 
remainder of the period after a plan amendment, curtailment or settlement, and; 

to recognize in profit or loss as part of past service cost, or a gain or loss on settlement, any 
reduction in a surplus, even if that surplus was not previously recognized because of the 
impact of the asset ceiling. 

The directors have not yet performed a detailed analysis of the impact of the application of the 
amendments and hence have not yet quantified the extent of the impact. 

lAS 28 Investments in Associates: Long Term Interests in Associates and Joint Ventures 

The amendment clarified that long term interests in an associate or joint venture to which the 
equity method is not applied should be accounted for using IFRS 9, including the relevant 
impairment requirements. 

The directors have not yet performed a detailed analysis of the impact of the application of the 
amendments and hence have not yet quantified the extent of the impact. 

IFRS 17 Insurance liabilities 

IFRS 17 requires insurance liabilities to be measured at a current fulfillment value and provides a 
more uniform measurement and presentation approach for all insurance contracts. These 
requirements are designed to achieve the goal of a consistent, principle-based accounting for 
insurance contracts. IFRS 17 supersedes IFRS 4 Insurance Contracts as of 1 January 2021. 

The directors have not yet performed a detailed analysis of the impact of the application of the 
amendments and hence have not yet quantified the extent of the impact. 
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2. New and amended standards and interpretations- cont'd 

New and revised interpretations 

Available for early adoption 

IFRIC 23 Uncertainty over Income Tax treatments 

IFRIC 23 Uncertainty over Income Tax Treatment 

Effective for annual 
periods beginning 
on or after 

1 January 2019 

The interpretation addresses the determination of taxable profit (tax loss), tax bases, unused tax 
losses, unused tax credits and tax rates, when there is uncertainty over income tax treatments 
under lAS 12. It specifically considers: 

Whether tax treatment should be considered collectively; 
Assumptions for taxation authorities' examinations; 
The determination of taxable profit (tax loss), tax bases, unused tax losses, unused tax 
credits and tax rates; 
The effect of changes in facts and circumstances. 

The directors have not yet performed a detailed analysis of the impact of the application of the 
amendments and hence have not yet quantified the extent of the impact. 

2.1 Summary of significant accounting policies 

(a) Accounting convention 

The financial statements have been prepared under the historical cost convention, as 
modified by the revaluation of certain investments, plant, property and equipment and 
conform with International Financial Reporting Standards. 
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2.1 Summary of significant accounting policies - cont' d 

(b) Investments 

IFRS 9: Financial Instruments, Recognition and Measurement 

- Initial Recognition ofiFRS 9 

The Group adopted IFRS 9 which is effective on or after 1st January 2018 using the 
retroactive approach. As such opening balances were adjusted to reflect the impact in the 
initial adoption of the standard without prior periods being restated. Accordingly, the 
financial statements for 2017 have contrasting accounting policies and adjustments as 
these statements have been prepared using lAS 39 -Financial Instruments. 

IFRS 9 -Financial Instruments prescribes that financial assets be accounted for within 
the following classfications: 

1. Amortised cost: financial assets are accounted for at amortized cost if: 
1. the contractual terms that give rise on specified dates to cash flows 

that are solely payments of principal and interest (referred to as 
"SPPf') on the outstanding principal amount; and 

11. the assets are held within a business model whose objective is to 
collect the contractual cash flows. 

2. Fair value through other comprehensive income: financial assets are 
accounted for as fair value through other comprehensive income if: 

1. the contractual terms that give rise on specified dates to cash flows 
that are solely payments of principal and interest (referred to as 
"SPPf') on the outstanding principal amount; and 

11. the assets are held within a business model whose objective is to 
collect the contractual cash flows and sell the financial asset. 

3. Fair value through profit or loss instruments- fmancial assets are accounted 
for as fair value through profit or loss if they are not classified as financial 
assets at amortised cost or fair value through other comprehensive income 
financial assets. 
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2.1 Summary of significant accounting policies- cont'd 

(b) Investments - cont' d 

In view of the prescribed accounting, the Group has classified their investments on the 
following bases: 

Held to collect 

2018 - These investments are non-derivative financial assets with fixed and determinable 
payments and fixed maturities that management has the positive intent and ability to hold 
to maturity. The carrying value of these financial assets at initial recognition includes any 
directly attributable transactions costs. These investments are measured at amortised cost 
and are stated net of expected credit losses. 

2017 - For 2017, held to collect investments refer to "Held to maturity" investments. 
These assets are stated at amortised cost. Any gain or loss on these investments is 
recognized in the statement of profit or loss and other comprehensive income when the 
assets are de-recognised or impaired. 

Held for trading 

2018 - Held for trading investments are primarily equity investments held by the Group 
and are measured at fair value through profit or loss with any gains and losses as a result 
of movements in fair value being recognized in profit or loss as it occurs. 

2017- For 2017, held for trading investments refer to "Available for sale" investments 
are initially recognized at cost and adjusted to fair value at subsequent periods. Gains or 
losses on "available for sale financial assets" are recognised through the statement of 

profit or loss and other comprehensive income. 

As a result of transferring all investments from "available for sale" investments to "fair 
value through profit or loss" all investment reserves relating to fair value movements of 

investments were transferred to general reserve at 1 January 2018. 

Investments in subsidiarv 

Investments in subsidiary are stated at cost. 
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2.1 Summary of significant accounting policies - cont' d 

(b) Investments- cont'd 

Loans and receivables 

2018 - Loans and receivables financial assets consist of loans and mortgages granted by 
the Group. These assets are measured at amortised cost and are stated net of expected 
credit losses. 

2017 - "Loans and receivables" are stated net of unearned interest and provision for 
losses. Specific provisions are established on individual loans to recognize anticipated 
losses, and doubtful debts are written off when the possibility of further recovery seems 
remote. 

Loans and receivables are classified as non-accrual whenever there is reasonable doubt 
regarding the collectability of principal or interest and principal is ninety days past due. 

(c) Impairment of financial assets 

i. Initial Recognition and Adoption of IFRS 9 

The Group adopted the requirements of IFRS 9 which recognises a loss allowance on a 
forward-looking expected credit loss model using the general approach which is effective 
on or after the 1st January 2018. 

At the date of initial application, the Group uses reasonable and supportable information 
that is available without undue cost or effort to determine the credit risk at the date that 
the financial instrument was initially recognised for loan commitments and investments 
compare that to the credit risk at the date of initial application of IFRS 9. 

Under the general approach adopted by the Group, IFRS 9 establishes a three (3) stage 
impairment model, based on whether there has been a significant increase in the credit 
risk of a financial asset since its initial recognition. These three (3) stages then determine 
the amount of impairment to be recognised as Expected Credit Losses (ECLs) at each 
reporting period as well as the amount of interest revenue to be recorded in future 
periods. ECLs are defined as the weighted average of credit losses, with the respective 
risks of a default occurring as the weights. 
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2.1 Summary of significant accounting policies- cont' d 

(c) Impairment on Financial Assets - cont' d 

i. Initial Recognition and Adoption ofiFRS 9- cont'd. 

The stages under ECLs are as follows: 

Stage 1: Credit risk has not increased significantly since initial recognition - recognise 
12 months ECL, and recognise interest on a gross basis. 

Stage 2: Credit risk has increased significantly since initial recognition - recognise 
lifetime ECL, and recognise interest on a gross basis. 

Stage 3: Impairment occurs when there is objective evidence that an impairment event 
has occurred at reporting date and a loss allowance equal to lifetime ECLs is recognised 
and present interest on net basis (i.e gross carrying amount less loss allowance). 

For financial assets classified under Stage 3, the Group directly reduces the gross 
carrying amount when there is no reasonable expectation of recovery, which required that 
a write-off constitutes a derecognition event and may relate to either the asset in its 
entirety or a portion of it. 

12 months ECL under stage 1 is calculated by multiplying the probability of default 
occuring in the next 12 months by the lifetime ECL that would result from that default, 
regardless when those losses occur. 

Lifetime expected credit losses, results from all possible default events over the life of the 
financial asset. Lifetime expected credit losses are calculated based on a weighted 
average of the expected credit losses, with weighings being based on the respective 
probabilities of default. 

A loss allowance for lifetime expected credit losses is required for financial asset, if the 
credit risk on that asset has increased significantly since initial recognition. Additionally, 
the Group elect an accounting policy of recognising lifetime expected credit losses for all 
contract assets, including those that contain a significant financing component. 
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2.1 Summary of significant accounting policies- cont' d 

(c) Impairment on Financial Assets (Cont'd) 

ii. Calculation of Expected Credit Losses (ECLs) 

The Group has the necessary tools to ensure an adequate estimate and timely recognition 
of expected credit losses (ECLs). Information on historical loss experiences or the impact 
of current conditions may not fully reflect the credit risk in lending exposures. In that 
context, the Group uses experienced credit judgment to thoroughly incorporate the 
expected impact of all reasonable and supportable forward-looking information, 
including macroeconomic factors, on its estimate for each stage ofECLs. 

iii.Calculation of Expected Credit Losses (ECLs) 

The methodologies and key elements for assessing credit risk and measuring the level of 
allowances for ECL estimates are as follows: 

Probability of Default (PD) is assigned to each risk measure and represents a percentage 
of the likelihood of default. The calculation is for a specific time frame and measures the 
percentage of loans and investments that default. The PD is then assigned to the risk 
level, and each risk level has one PD percentage. 

Loss Given Default (LGD) - measures the expected loss and is shown as a percentage of 
Exposure at Default (EAD). LGD represents the amount unrecovered by the lender after 
selling the underlying asset if a default was to occur on a loan and investment. 

Exposure at Default (EAD) is seen as an estimation of the extent to which the Group 
may be exposed to in the event and at the time of, the borrower's and investment's was to 
default. The loan and investment repayment pattern and EAD value for each financial 
assets are then used to determine the overall default risk. 

Stage 1- 12-month Expected Credit Losses (ECLs) are recognised and interest revenue is 
calculated on the gross carrying amount of the asset (that is, without deduction for credit 
allowance). 12-month ECLs are the expected credit losses that result from default events 
that are possible within 12 months after the reporting date. It is not the expected cash 
shortfalls over the 12-month period but the entire credit loss on an asset weighted by the 
probability that the loss will occur in the next 12 months. 
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2.1 Summary of significant accounting policies - cont' d. 

(c) Impairment on Financial Assets (Cont'd) 

Stage 2 - Lifetime ECL are recognised when the loan assets or investments have had 
a significant increase in credit risk since initial recognition, but interest revenue is still 
calculated on the gross carrying amount of the asset. Lifetime ECLs are the expected 
credit losses that result from all possible default events over the expected life of the 
financial instrument. Expected Credit Losses are the weighted average credit losses with 
the Probability of Default (PD) as the weight. 

Stage 3 - Loan Assets have evidence of impairment at the reporting date. Lifetime ECL 
are recognised and interest revenue is calculated on the net carrying amount (that is, net 
of credit allowance). Credit risk on a financial instrument has increased significantly, to 
consider reasonable and supportable information available, in order to compare the risk 
of a default occurring at the reporting date with the risk of a default occurring at initial 
recognition of the financial instrument. 

(d) Renegotiated Loans 

Hand in Hand Trust Corporation Inc.'s policy in relation to renegotiated loans is in 
accordance with Financial Institutions Act 1995 and Bank of Guyana Supervision 
Guideline 5. 

Loans are renegotiated because of weakness in the borrower's financial position or the 
non servicing of debt as arranged or where it is determined that the loan can be 
renegotiated to remedy the specific difficulties faced by borrower. 

(e) Loan provisioning 

Losses for impaired loans are recognized promptly when there is objective evidence that 
impairment of a loan or portfolio of loans has occurred. 

Impairment losses are calculated on individual loans and on loans assessed collectively. 

Throughout the year the Group assesses on a case by case basis whether there is objective 
evidence that a loan is impaired. 
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2.1 Summary of significant accounting policies - cont' d. 

(e) Loan provisioning - cont' d 

The Group reviews its portfolio annually. This normally includes a review of collateral 
held (including reconfirmation of its enforceability) and an assessment of actual and 
anticipated receipts. 

Collateral- It is the Company and Group's policy that all facilities are fully and tangibly 
secured. 

Classification 
Hand-In-Hand Trust Corporation Inc., one of the subsidiaries of the Group classifies its 
loans according to the Financial Institutions Act of 1995. 

Loans are classified as non-accrual whenever there is reasonable doubt regarding the 
collectability of principal or interest. 

Provisioning for each classification categories are made based on the following minimum 
level: 

Classification 
Pass 
Special mention 
Substandard 
Doubtful 
Loss 

Level of Provision 
0% 
0% 

0%-20% 
50% 

100% 

A general provision of 1% of the portion of the loan portfolio not individually assessed is 
also made. 

(f) The Risk Reserve 

The Risk Reserve is created as an appropriation of retained earnings to account for the 
difference between the requirements of IFRS 9 (ECLs) adopted by the Group and the 
provisions as required under Bank of Guyana Supervision Guideline No.5. 
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2.1 Summary of significant accounting policies- cont'd. 

(f) The Risk Reserve - cont' d 

The Group have adopted the requirements of IFRS 9 and makes specific allowances/ 
provisions on loans and advances. These allowances/ provisions booked as at 31 
December, 2018 totalled $89.9 million compared with the provision of$246 million as 
required under Bank Of Guyana Supervision Guideline No. 5. 

The Risk Reserve as at 31 December, 2018 was $156 million. The reduction of$119 
million is shown as a transfer from Risk Reserve to Retained Earnings. 

(g) Plant, property and equipment and depreciation 

Freehold land and buildings held for use in the supply of services or for administrative 
purposes are stated in the statement of financial position at their revalued amounts. 

Revalued amounts are taken as the fair value at the date of revaluation less any 
subsequent accumulated impairment losses. Revaluations are performed with sufficient 
regularity such that the carrying amount does not differ materially from that which would 
be determined using fair values at the reporting date. 

Any revaluation increase arising on the revaluation of such land and buildings is credited 
to capital reserve. 

Depreciation on revalued buildings is charged to the statement of profit or loss and other 
comprehensive income. On the subsequent sale or retirement of a revalued property, the 
attributable revaluation surplus remaining in the capital reserve is transferred directly to 
retained earnings. 

Furniture, equipment, machinery and motor vehicles are stated at cost less accumulated 
depreciation and any impairment losses. 

Depreciation of plant, property and equipment is calculated on the reducing balance 
method at the rates specified below, which are estimated to write off the cost or valuation 
of these assets to their residual values over their estimated useful lives. 
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2.1 Summary of significant accounting policies - cont' d 

(g) Plant, property and equipment and depreciation - cont' d 

Building (i) 
Office equipment and 
Machinery 
Motor vehicles 
Computers 

The Hand-in-Hand 
Mutual Fire 
Ins Co. Ltd. 

% 

2-25 
20 
50 

GCIS Inc. 
% 
3 

10 
25 
50 

Hand-in-Hand 
Trust 

Corporation Inc. 
% 

5-20 
25 
20 

(i) No depreciation is charged on the parent company's building since the 
estimated useful lives of the buildings are such that any depreciation would be 
immaterial. 

Assets are reviewed for impairment whenever there is objective evidence to indicate that 
the carrying amount of an asset is greater than its estimated recoverable amount and, is 
written down immediately to its recoverable amount. The gain or loss arising on the 
disposal or retirement of an item of plant, property and equipment is determined as the 
difference between the sales proceeds and the carrying amount of the asset and is 
recognized in the statement of profit or loss and other comprehensive income. 

(h) Pension plan 

A plan was established on 1 January, 1971 and administered under a Trust Deed executed 
on that date amended later by supplemental deeds. It is a Defined Benefit Plan and covers 
the employees of The Hand-in-Hand Mutual Fire Insurance Company Limited and GCIS 
Inc. 

The main objective and purpose of the plan is to establish a fund for the provision of pension 
and other benefits for the employees of the Companies as shall become entitled thereto in 
accordance with the rules. All employees are eligible to join the plan provided they have 
completed one year of continuous service with the group and have attained the age of 18 
years and are under the age of 50 if males or 45 if females. During the year, the companies' 
contribution to the pension plan was $21,190,413 (2017- $24,649,576). 

A provision for directors' benefits was established in 2015. It is administered by The Hand
in-Hand Mutual Fire Insurance Company Limited and is non-contributory. 
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2.1 Summary of significant accounting policies - cont' d 

(h) Pension plan- cont' d 

The Hand-in-Hand Trust Corporation Inc. established a defined contribution pension 
plan for its employees in 2000. The assets of the plan are held in a self-administered 
fund which is separate from the Corporation's finances. Retirement benefits are 
determined by contributions to the fund together with investment earnings thereon. 

During 2018 the corporation's contribution to the Plan was $5,847,831 (2017 -
$5,563,064). The fund balance was $126,755,638 as at 31 December, 2018 
(31 December, 2017- $87,838,588). 

(i) Provision for unexpired risks 

The Hand in Hand Mutual Fire Insurance Company limited's reserve for unexpired 
risks represents the proportion of the premiums written in a year which relates to 
periods of insurance subsequent to the reporting period and have been computed on the 
basis of 50% of the premium income on non-profit policies. 

GCIS Incorporated reserve for unexpired risks is on the 60:40 method whereby 60% of 
the net premium written for the financial year is treated as earned and 40% as relating 
to the following year. 

G) Consolidation 

The financial statements comprise the financial statements of The Hand-in-Hand 
Mutual Fire Insurance Company Limited (the company) and its controlled subsidiaries, 
after the elimination of all material intra-company transactions. Control is achieved 
through ownership of shares. Subsidiaries are consolidated from the date the parent 
company obtains control until such time as control ceases. 
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2.1 Summary of significant accounting policies- cont'd 

G) Consolidation- cont' d 

The financial statements incorporate the financial statements of GCIS Incorporated, 
Hand-In-Hand Trust Corporation Inc. and Hand-In-Hand Investments Inc. in which The 
Hand-in-Hand Mutual Fire Insurance Company Limited owns 66.7%, 72% and 35% at 
31 December, 2018 respectively ofthe issued share capitals. The group owns 58.9% of 
the issued share capital of the Hand-in-Hand Investment Inc. 

Acquisitions of subsidiaries are accounted for using the purchase method of 
accounting. The financial statements of subsidiaries are prepared for the same 
reporting period as the parent company, using consistent accounting policies. 
Adjustments are made to confirm any dissimilar material accounting policies that may 
exist. 

Non-controlling interest represent the interest not held by the company in GCIS 
Incorporated, Hand-in-Hand Trust Corporation Inc. and Hand-in-Hand Investments 
Inc. 

(k) Management fees and expenses 

Management fees are charged to GCIS Incorporated to equitably spread overhead in 
relation to the management services rendered to this company. 

These expenses are allocated based on the gross premium written on each class of 
business for the year. 

(1) Commissions and allowances 

This represents expenses incurred in the acquisition of insurance business contracts 
mainly through sales representatives and brokers. Various rates are used in the 
computation of commission and allowances paid. 

(m) Financial instruments 

Financial assets and liabilities are recognised on the company's and group's statement 
of financial position when the company becomes a party to the contractual provisions 
ofthe instruments. 
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2.1 Summary of significant accounting policies- cont' d 

( m) Financial instruments-cant' d 

Receivables 
Receivables are stated at amortised cost. Appropriate allowances for estimated 
unrecoverable (20 18- expected credit losses, 2017 - provision for bad and doubtful 
debts) amounts are recognized in the statement of profit or loss and other 
comprehensive income when there is objective evidence that they are not collectible. 

Payables 
Payables are recognised at amortized cost. 

Bank borrowings 
Interest bearing bank overdrafts are recognized at amortized cost. 

De-recognition 
Financial assets are derecognized when the right to receive cash flows from the asset 
has expired. 

Financial liabilities are derecognized when they are extinguished, i.e. when obligation 
is discharged, cancelled or expired. 

(n) Revenue recognition 

Revenue is measured at the fair value of the consideration received or receivable in 
the normal course of business. Interest income is accrued on a time basis by reference 
to the principal outstanding and the effective interest rate. 

Dividend income from investments is recognized when the shareholders rights to 
receive payment have been established. 

( o) Goodwill 

Goodwill is tested annually for impairment. 

(p) Cash and cash equivalents 

Cash and cash equivalents are held for the purpose of meeting short-term cash 
commitments rather than investment or other purposes. These are readily convertible 
to a known amount of cash, with maturity dates of three months or less. 

43 



44 

THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

NOTES ON THE ACCOUNTS 

2.1 Summary of significant accounting policies- cont' d 

( q) Taxation 

Income Tax 

Income tax expense represents the sum of tax currently payable and deferred tax. 
The tax currently payable is based on taxable profit for the year. Taxable profit 
differs from profit as reported in the statement of profit or loss and other 
comprehensive income because it excludes items of income or expenses that are 
taxable or deductible in other years and it further excludes items that are never 
taxable or deductible. The company and group's liability for current tax is calculated 
using tax rates that have been enacted in Guyana at the end of the reporting period. 

Deferred Tax 

Deferred tax is recognized on the differences between the carrying amount of the 
assets and liabilities in the financial statements and the corresponding tax bases used 
in the computation of taxable profit, and is accounted for using the liability method. 
Deferred tax liabilities are generally recognized for all taxable temporary differences 
and deferred tax assets are recognized to the extent that it is probable that taxable 
profits will be available against which deductible temporary differences can be 
utilized. 

Such assets and liabilities are not recognized if the temporary difference arises from 
goodwill or from initial recognition of other assets and liabilities in a transaction that 
affects neither the taxable profit nor accounting profit. 

The carrying amount of the deferred tax assets is reviewed at each reporting period 
and reduced to the extent that it is no longer probable sufficient taxable profit will be 
available to allow all or part of the assets to be recovered. 

Deferred tax is calculated at the tax rates that are expected to apply in the period 
when the liability is settled or the asset realized based on tax rates (and tax laws) that 
have been enacted or substantively enacted by the end of the reporting period. 
Deferred tax is charged or credited to the statement of profit or loss and other 
comprehensive income except when it relates to items charged or credited directly to 
equity, in which case the deferred tax is also dealt with in equity. 
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2.1 Summary of significant accounting policies- cont' d 

( q) Taxation- cont' d 

Deferred Tax- cont'd 

Deferred tax assets and liabilities are offset when there is a legally enforceable right 
to set off current tax assets against current tax liabilities, and when they relate to 
income taxes levied by the same taxation authority, and the company and group 
intends to settle their current tax assets and liabilities on a net basis. 

(r) Properties on hand 

These properties relate to mortgages that were foreclosed and purchased at public 
auction. These are stated at fair value. 

(s) Foreign Currencies 

Transactions in currencies other than Guyana dollars are recorded at the rates of 
exchange prevailing on the dates of the transaction. At each reporting date, monetary 
assets and liabilities that are denominated in foreign currencies are translated at the 
rates prevailing on the reporting date. Non-monetary assets and liabilities carried at 
fair value that are denominated in foreign currencies are translated at rates prevailing 
at the date when the fair value was determined. 

Gains and losses arising on retranslation are included in the statement of profit or loss 
and other comprehensive income for the period. 

( t) Reinsurance 

The group transfers some of its insurance risk to other insurers through reinsurance 
both locally and overseas. The reinsurer assumes part of the risk and part of the 
premium originally taken by the group. Reinsurer reimburses the group for claims 
paid to policyholders according to various standing agreements reached. The group 
has both treaty and facultative reinsurance. Under a treaty each party automatically 
accepts specific percentage of the insurers' business. Facultative reinsurance covers 
specific individual risks that are unusual or so large that it cannot be covered in the 
group's reinsurance treaties. 

45 



46 

THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

NOTES ON THE ACCOUNTS 

2.1 Summary of significant accounting policies- cont'd 

(t) Reinsurance- cont'd 

Reinsurance premium paid and reinsurance recoveries that are netted against claims 
are accounted for in the statement of profit or loss and other comprehensive income. 

Reinsurance recoveries on outstanding claims are shown as current asset in the 
statement of financial position 

(u) Insurance contract- The Hand-in-Hand Mutual Fire Insurance Company Ltd. 

The company issues contracts that transfer insurance risk or financial risk or both. 

Accident and liability Insurance contracts protect the company's customer against the 
risk of causing harm to third parties as a result of their legitimate activities and 
damages covered include both contractual and non-contractual events. 

Property Insurance contracts mainly compensate the company's customers for 
damage suffered to their properties or for the value of property lost. 

Liability adequacy test 

The company, upon notification of the occurrence of an insured event, sets up a 
provision based on best estimates and/or reports received from loss adjusters. At 
regular intervals the amounts provided for all unpaid claims are reviewed to take into 
account any material changes advised of by the client and/or broker. At all times 
therefore, balances reflected as payable on individual claims represent the assessed 
liability of the company having taken all the information relevant to the individual 
claims into consideration. Liabilities for all claims are kept until they are discharged 
or cancelled, or have expired. 

(v) Insurance contract- GCIS Inc. 

The Company has traditional long-term insurance contracts that continue through the 
life of the insured individual and for specified periods as well. 
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2.1 Summary of significant accounting policies- cont' d 

(v) Insurance contract GCIS Inc.- cont'd 

Insurance premiums are recognized as they become payable by the contract holder. 
Premiums paid are recognized through the statement of profit or loss and other 
comprehensive income and are shown gross of commission. 

There is a concentration of insurance risk in the age range of 21-30 years. This risk 
is factored into the insurance premium amount. A higher premium is charged for 
high risk insurance contracts. The company maintains a large portfolio of similar 
contracts resulting in less variability in the estimated risk. 

(w) Claims 

Claims are made against the group for losses incurred by its various policy holders. 
Management minimizes this expense by prudent underwriting of policies and 
efficient handling and settlement of claims. Management also minimizes this 
expense by reinsurance. Claims are reflected in the statement of profit or loss and 
other comprehensive income net of reinsurance recoveries. Claims that are reported 
but not paid are provided for in the accounts. The amount provided is based upon the 
estimated liabilities and limited to the coverage granted under the policy. Where the 
claim is subject to reinsurance, an amount is provided as recoverable from the 
reinsurer. A claim must be made immediately and then put in writing within 14 days 
according to the insurance contract. 

(x) Premium Capital 

The premium capital is an accumulation of the 'with profit' premiums net of any 
refunds, lapses, surrenders and unexpired time. This together with any loss or gain 
on the profit and loss account is used in the computation of triennial cash profit for 
distributions amongst members at the end of each triennium period. 

(y) Capital Reserve 

Surplus on revaluation of fixed assets is credited to this reserve. 

(z) General Reserve 

This represents the accumulated surplus or losses of the group together with write 
off such as unclaimed triennial cash profit. 
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2.1 Summary of significant accounting policies - cont' d 

(aa) Capital Redemption Reserve 

A provision is made so as not to reduce the available funds necessary to pay 
creditors as a result ofthe redemption of ordinary and preference scrip. 

( ab) Triennial Profit 

This represents triennial cash profit, that is, a portion of the profits of the company 
which is returnable to members in cash at the end of a triennial period in respect of 
and in proportion to their premium contributions pursuant to the By-Laws of the 
company. A rate of return is arrived at after taking into account the various 
prevailing interest rates. 

( ac) Reserve fund 

This reserve is maintained by Hand-in-Hand Trust Corporation Inc. in accordance 
with the provisions of Section 20 (1) of the Financial Institutions Act 1995 which 
requires that a minimum 15% of net profit as defined in the Act, be transferred to the 
reserve fund until the amount of the fund is equal to its paid up capital. 

(ad) Business information 

The group's business information are components of an entity that is engaged in 
providing products or services that are subject to risks and returns that are different 
from those of other business information. 

( ae) Investment reserve 

At the end of each reporting period securities are valued using the current market 
rates prevailing on the Guyana Stock Exchange, London Stock Exchange and at 
directors' valuation for equity shares. The surplus or deficit is transferred to the 
Investment Reserve account. 



THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

NOTES ON THE ACCOUNTS 

2.1 Summary of significant accounting policies- cont' d 

(at) Impairment of tangible assets 

At the end of each reporting period, the company reviews the carrying amounts of 
its tangible assets to determine whether there is any indication that those assets have 
suffered an impairment loss. If any such indication exists, the recoverable amount of 
the asset is estimated in order to determine the extent ofthe impairment loss (if any). 

( ag) Provisions 

Provisions are recognized when there is a present obligation (legal or constructive) 
as a result of a past event, it is probable that the company and group will be required 
to settle the obligation, and a reliable estimate can be made of the amount of the 
obligation. The amount recognized as a provision is the best estimate of the 
consideration required to settle the present obligation at the reporting date, taking 
into account the risks and uncertainties surrounding the obligation. 

De-recognition of provisions 

Provisions are de-recognized when it is no longer probable that an outflow of 
economic resources will be required to settle the obligation. 

(ah) Dividends 

Dividends that are proposed and declared are recorded as an appropriation of 
retained earnings in the statement of changes in equity in the period in which they 
have been approved. Dividends that are proposed and declared after the reporting 
date are disclosed as a note to the financial statements. 

( ai) Borrowing costs 

Borrowing costs are interest and other costs that the Company and Group incurs in 
connection with the borrowing of funds - lAS 23 - Borrowing costs. Borrowing 
costs were expensed during the period. 
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2.2 Critical accounting judgments and key sources of estimation uncertainty 

In the application of the Company and Group's accounting policies which are described in note 
2.1, the directors are required to make judgments, estimates and assumptions about the carrying 
amounts of assets and liabilities that are not readily apparent from other sources. The estimates 
and associated assumptions are based on historical experience and other factors that are 
considered to be relevant. Actual results may differ from these estimates. 

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to 
accounting estimates are recognized in the period in which the estimate is revised if the revision 
affects only that period or in the period of the revision and future periods if the revision affects 
both current and future periods. 

Key sources of estimation uncertainty 

The following are the key assumptions concerning the future and other sources of estimation 
uncertainty at the reporting date, that have a significant risk of causing a material adjustment to 
the carrying amounts of assets and liabilities in the financial statements: 

(i) Receivables and prepayments 
On a regular basis, management reviews receivables and prepayments to assess 
impairment. Based on the information available as to the likely impairment in cash 
flows, decisions are taken in determining appropriate provisions to be made for 
impairment. 

(ii) Useful lives of plant, property and equipment 
Management reviews the estimated useful lives of plant, property and equipment at 
the end of each reporting period to determine whether the useful lives should remain 
the same. 

(iii) Other financial assets 
In determining the fair value of investments in the absence of a market, the Directors 
estimate the likelihood of impairment by using discounted cash flows. 
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Company 
Fire 
Marine 
Accident and liabilities 
Auto 

Group 
Fire 
Marine 
Accident and liabilities 
Auto 
Life 

Premiums 

Com.pany 
Fire 
Marine 
Accident and liabilities 
Auto 

Group 
Fire 
Marine 
Accident and liabilities 
Auto 
Life 

Investinent income 

"Held to Collect" 
Bonds & debentures 

"Held for Trading" 
Shares and stocks 

"Loans and receivables" 
Mortgages & loans 

Total 

Investment income from: 

Quoted investments 
Unquoted investments 

Other income 

Cash on deposit 
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Reinsurance 

G$ G$ 

636,992,374 155,995,899 
15,382,979 7,601,716 

174,427,263 59,057,213 
507,979,180 32,309,976 

1,334,781,796 254,964,804 

829,978,126 173,771,421 
15,382,979 7,601,716 

174,427,263 59,057,213 
507,979,180 32,309,976 

50,435 {195,8212 

1,527,817,983 272,544,505 

Gross Reinsurance 

G$ G$ 

637,947,733 175,198,738 
20,837,946 12,121,680 

179,362,970 59,472,151 
540,529,320 36,175,824 

1,378,677,969 282,968,393 

669,559,967 178,016,300 
20,837,946 12,121,680 

179,362,970 59,472,151 
704,769,561 45,787,162 

55,481 

1,574,585,925 295,397,293 

ComEanx 
2018 2017 
G$ G$ 

31,588,144 29,701,074 

25,013,808 9,104,425 

56,601,952 38,805,499 

29,201,644 27,384,574 
27,400,308 11,420,925 

56,601,952 38,805,499 

6,110,034 16,774,696 

2018 
Increase in 

Unexpired Risks 
G$ 

(2,274,494) 
(3,003,978) 
(2,958,943) 

~17,352,811~ 

(25,590,226) 

7,860,695 
(3,003,978) 
(2,958,943) 

(17,352,811) 

~15,455,037~ 

2017 
Increase in 

Unexpired Risks 
G$ 

(14,940,642) 
263,675 

(7 ,560,905) 
~23,585,5262 

~45,823,3982 

(13,569,869) 
263,675 

(7 ,560,905) 
(18,709,032) 

(39,576,1312 

GrouE 
2018 
G$ 

71,108,925 

63,290,267 

575,645,562 

710,044,754 

49,198,167 
660,846,587 

710,044,754 

10,973,916 
Changes in fair value on equity securities 177,374,146 282,472,082 
Miscellaneous 19,671,603 20,925,184 109,052,367 

203,155,783 37,699,880 402,498,365 

G$ 

483,270,969 
10,785,241 

118,328,993 
493,022,015 

1,105,407,218 

648,346,010 
10,785,241 

118,328,993 
493,022,015 

246,256 

1,270, 728,515 

Net 

G$ 
Restated 

477,689,637 
8,452,591 

127,451,724 
527,939,022 

1,141,532,974 

505,113,536 
8,452,591 

127,451,724 
677,691,431 

55,481 

1,318,764,763 

2017 
G$ 

58,959,718 

56,934,761 

617,713,015 

733,607,494 

53,050,261 
680,557,233 

733,607,494 

21,540,402 

102,511,525 

124,051,927 
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6 Management fees 

GCIS Inc. 
Hand-in-Hand Trust Corporation Inc. 

7 Commissions and allowances 

Fire 
Marine 
Accident and liabilities 
Auto 

8 Management expenses 

Operating expenses 
Provision for losses (a) 
Provision for ECL's (b) 
Employment cost 
Depreciation 
Directors' emolUIIlents (c) 
Investments written off (d) 
Auditor's remuneration 

(a) Provision for losses 

Increase in loan loss provision 
Bad debt written off 
Bad debt recoveries 
Loss allowance (ECLs) for tbe year 

(b) Credit impairment losses on otber financial assets 
Loss allowance on investJnents 
Loss allowance on other financial assets 

(c) Directors' emoluments 

J.G. Carpenter - (Chairman- HIHF) 
P.A. Chan-Sue - (Chairman - HIH Trust and 

Vice-Chairman- GCIS Inc) 
C.R. Quintin - (Chairman - GCIS Inc and 

Vice-Chairman - HIH Trust) 
W.A. Lee - (Vice Chairman - HIHF) 
I.A. Me Donald 
T.A. Parris 
K. Evelyn 
K. Cholmondeley 
Troy Cadogan 
Timotby Jonas 

(d) Investment written off 

RBC Dominion and other investJ:n.ents 

Company 
2018 
G$ 

12,000,000 
6,000,000 

18,000,000 

100,430,671 
2,425,340 

27,500,874 
28,975,865 

159,332,750 

293,248,526 

5,551,664 
440,763,231 

26,214,211 
11,837,460 

4,612,997 

782,228,089 

1,897,533 
3,654,131 
5,551,664 

2,959,080 
1,775,676 

1,775,676 

1,775,676 
1,775,676 
1,775,676 

11,837,460 

2017 
G$ 

12,000,000 
6,500,000 

18,500,000 

108,485,519 
3,543,575 

30,501,378 
29,648,493 

172,178,965 

Restated 

289,510,427 

424,188,250 
26,712,672 
11,273,724 

4,057,029 

755,742,102 

2,818,164 
1,691,112 

1,691,112 

1,691,112 
1,691,112 
1,691,112 

11,273,724 

Group 
2018 
G$ 

104,186,609 
2,425,340 

27,500,874 
33,015,861 

167,128,684 

387,964,978 
93,152,373 
15,485,677 

779,752,472 
38,646,690 
17,825,208 
29,097,901 

7,653,919 

1,369,579,218 

38,600,651 
(17,690,247) 
72,241,969 

93,152,373 

11,526,643 
3,959,034 

15,485,677 

3,340,128 
3,198,852 

3,102,720 

1,775,676 
2,600,820 
2,981,868 

825,144 

17,825,208 

29,097,901 

2017 
G$ 

110,718,380 
3,543,575 

30,501,378 
33,483,185 

178,246,518 

Restated 

375,311,070 
(97,685,804) 

726,877,455 
39,217,354 
17,986,330 
29,753,245 

6,840,042 

1,098,299,692 

(84,812,976) 
23,577,249 

(36,450,077) 

(97,685,804) 

3,199,212 
3,114,288 

3,018,156 

1,691,112 
2,516,256 
2,897,304 

381,048 
825,144 
343,810 

17,986,330 

29,753,245 

Hand -In- Hand Trust Corporation Inc.'s investm.ents held in RBC Dominion have declined significantly in fair values, as a result 
an amount of $29,097,901 and $29,753,245 (2017) respectively, were written off. 
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2018 2017 
Gross Reinsurance Net Gross Reinsurance Net 

G$ G$ G$ G$ G$ G$ 
9 Claims 1 111 

c= , II 
Ill Ill 

Company !iii DJ 
Fire 104,319,668 29,666,885 74,652,783 (33,221,273) (19,798,419) (13,422,854) :; ..... 
Marine 6,028,384 - 6,028,384 4,945,512 - 4,945,512 5i ... 
Accident and liabilities (17,660,038) (16,601,954) (1,058,084) 12,275,370 - 12,275,370 !; ; f J 
Auto 126,011,549 3,235,696 122,775,853 142,566,039 13,976,998 128,589,041 a :g I 

=~:--218,699,563 16,300,627 202,398,936 126,565,648 (5,821,421) 132,387,069 Dl z = 
!In a111 
... n I !;o 
;:;1 -

~~ ·z 
Fire 170,461,511 29,666,885 140,794,626 (25,258,657) (13,078,710) (12,179,947) ::5 DJ 
Marine 6,028,384 - 6,028,384 4,945,512 - 4,945,512 ij = 
Accident and liabilities (17,660,038) (16,601,954) (1,058,084) 12,275,370 - 12,275,370 ::; •-• 
Auto 126,011,549 3,235,696 122,775,853 203,502,459 19,274,736 184,227,723 g f I 
Life 32,743 32,743 737,555 (51,000) 788,555 

284,874,149 16,300,627 268,573,522 196,202,239 6,145,026 190,057,213 

~ ~------------------------------------------------------------------------' 
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10 Interest 

Interest expenses 

2018 
G$ 

183,905,092 

Group 
2017 
G$ 

255,088,273 

Interest expenses represent interest on customers' deposits at Hand-in-Hand Trust Corporation Inc. 

11 Surrenders 

Surrenders 

2018 
G$ 

Group 
2017 
G$ 

226,533 

This is the cancellation of policy due to policyholder no longer interested in coverage. 
Surrenders relate to GCIS Inc. 

12 Triennial cash profit 

Triennial cash profit - 15% 

13 Policies entitled to profits 2015/2018 

Policies entitled to profits 2017 
Policies entitled to profits 2018 
Policies entitled to profits 2019 
Policies entitled to profits 2020 

14 Transfer- profit and loss (Annual) 
account on policies entitled to profit 

At 31 December 2015 
At 31 December 2016 
At 31 December 2017 
At 31 December 2018 

Company & Group 
2018 2017 
G$ G$ 

2,476,578 

56,708,354 
45,923,437 
21,020,027 

123,651,818 

(35,602,822) 
8,577,636 

56,708,354 

29,683,168 

3,412,241 

Restated 

10,127,028 
8,577,636 
5,079,397 

23,784,061 

Restated 

(16,683,999) 
54,076,504 

{10,127,028) 

27,265,477 
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Taxation on the company and its subsidiaries have been computed based on the applicable tax laws relating to Insurance 
Companies and Trust Companies. 

Life insurance business is taxed at 27.5%; Fire insurance business at 40% and Trust business at 27.5% on varying bases. 

Company Group 
2018 2017 2018 2017 
G$ G$ G$ G$ 

Restated Restated 
Reconciliation of tax expenses and accounting profit 

Accounting profit 427,913,945 173,802,546 847,263,163 451,894,860 

Corporation tax@ 40%/27.5% 171,165,578 69,521,018 119,769,111 153,007,342 
Add: 

Tax effect of expenses not deductible in 
determining taxable profit 10,485,684 10,685,069 10,983,808 12,020,679 

181,651,262 80,206,087 130,752,919 165,028,021 

Deduct: 
Income exempt from corporation tax (7,993,339) (11,482,721) (33,223,498) (34,021,821) 

173,657,923 68,723,366 97,529,421 131,006,200 
Adjustments and effect of varying tax rates (168,552,702) (34,729,346) (91,971,775) (64,208,043) 

Corporation tax 5,105,221 33,994,020 5,557,646 66,798,157 
Taxes deducted at source from income on deposits 829,446 806,941 3,700,143 3,528,802 
Capital gains tax at 20% 39,011,051 1,732,386 39,414,431 2,111,709 
Deferred tax 5,005,357 34,012,521 4,953,160 34,401,085 

49,951,075 70,545,868 53,625,380 106,839,753 

Taxation - current 44,945,718 36,533,347 48,672,220 72,438,668 
-deferred 5,005,357 34,012,521 4,953,160 34,401,085 

49,951,075 70,545,868 53,625,380 106,839,753 
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15(a) Taxation- cont'd 

Deferred tax 

The following is the analysis of deferred tax assets/ (liabilities) presented in the statement of fmancial position. 

Movement in temporary differences 
Company 

Unused 
tax losses 

Fixed Assets carried forward Total 
G$ G$ G$ 

I>eferredassets 

At 1 January 2016 395,099 27,476,715 27,871,814 

Movement during the year:-
Statement of profit or loss and other comprehensive income 39,667 39,177,989 39,217,656 

At 31 December 2016 (restated) 434,766 66,654,704 67,089,470 

Movement during the year:-
Statement of profit or loss and other comprehensive income (18,499) (33,994,020) (34,012,519) 

At 31 December 2017 (restated) 416,267 32,660,684 33,076,951 

Movement during the year:-
Statement of profit or loss and other comprehensive income 99,864 (5,105,221) (5,005,357) 

At 31 December 2018 516,131 27,555,463 28,071,594 

Company 

Revaluation of 
Land and Building Total 

G$ G$ 
I>eferred liabilities 

At 1 January 2017 
and 31 December 2018 434,264,122 434,264,122 
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15(a) Taxation- cont'd 

Deferred tax 

The following is the analysis of deferred tax assets/(liabilities) presented in the statement of financial position. 

Movement in temporary differences 

Deferred assets 

At 1 January 2016 

Movement during the year:-
Statement of profit or loss and other comprehensive income 

At 31 December 2016 (restated) 

Movement during the year:-
Statement of profit or loss and other comprehensive income 

At 31 December 2017 (restated) 

Movement during the year:-
Statement of profit or loss and other comprehensive income 

At 31 December 2018 

Deferred liabilities 

At 1 January 2017 

Movement during the year:-
Statement of profit or loss and other comprehensive income 

At 31 December 2017 

Movement during the year:-

Statement of profit or loss and other comprehensive income 

At 31 December 2018 

Plant, property 
and eguiRment 

G$ 

1,981,504 

314,404 

2,295,908 

~288,315} 

2,007,593 

~316,366} 

1,691,227 

Revaluation of 
Land and Building 

G$ 

495,649,419 

495,649,419 

495,649,419 

Group 

Unused 
tax losses 

carried forward 
G$ 

27,476,715 

39,177,989 

66,654,704 

p3,994,020} 

32,660,684 

~5,105,221} 

27,555,463 

Grou 

Plant, property 
and eguipment 

G$ 

6,656,068 

118,750 

6,774,818 

(468,427} 

6,306,391 

Total 
G$ 

29,458,219 

39,492,393 

68,950,612 

p4,282,335} 

34,668,277 

~5,421,587} 

29,246,690 

Total 
G$ 

502,305,487 

118,750 

502,424,237 

~468,427} 

501,955,810 
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15(b) Disclosure of tax effects relating to each component of other comprehensive income and statement of changes in equity 

Company 
2018 2017 

Before-tax Tax (expense)/ Net-of-tax Before-tax Tax (expense)/ 
amount benefit amount amount benefit 

G$ G$ G$ G$ G$ 

Written back on disposal of investment 1,562,350 

Fair value adjustment on investments 115,426,548 

116,988,898 

Group 
2018 2017 

Before-tax Tax (expense)/ Net-of-tax Before-tax Tax (expense)/ 
amount benefit amount amount benefit 

G$ G$ G$ G$ G$ 

Written back on disposal of investment 1,562,350 

Fair value adjustment on investments 168,823,368 

170,385,718 

Net-of-tax 
amount 

G$ 

1,562,350 

115,426,548 

116,988,898 

Net-of-tax 
amount 

G$ 

1,562,350 

168,823,368 

170,385,718 
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16 (a) Plant, Property and Equipment 

COMPANY 
Furniture, 

Freehold land equipment 
and and Motor 

buildings machinery vehicles Total 
G$ G$ G$ G$ 

Cost/valuation 
At 1 January 2017 1,877,106,284 347,017,095 83,903,778 2,308,027,157 
Additions 2,857,456 20,240,157 23,097,613 
Disposals ~912,339l ~278,382l ~1,190,721l 

At 31 December 2017 1,879,963,740 366,344,913 83,625,396 2,329,934,049 

Additions 10,356,420 16,558,635 8,331,000 35,246,055 
Disposals (i) ~ 609 ,500,000l p,433,871l ~610,933,871l 

At 31 December 2018 1 ,280,820,160 381,469,677 91,956,396 1,754,246,233 

Comprising: 

Cost 195,159,855 381,469,677 91,956,396 668,585,928 
Valuation 1,085,660,305 1,085,660,305 

1 ,280,820,160 381,469,677 91,956,396 1,754,246,233 

Depreciation 

At 1 January 2017 224,360,299 37,972,693 262,332,992 
Charged for the year 18,098,821 8,613,851 26,712,672 
Written back on disposals ~763,393l ~45,952l ~809,345l 

At 31 December 2017 241,695,727 46,540,592 288,236,319 

Charge for the year 17,875,243 8,338,968 26,214,211 
Written back on disposals ~975,520l ~975,520l 

At 31 December 2018 258,595,450 54,879,560 313,475,010 

Net book values: 

At 31 December 2018 1 ,280,820,160 122,874,227 37,076,836 1,440,771,223 

At 31 December 2017 1,879,963,740 124,649,186 37,084,804 2,041,697,730 
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Plant, Property and Equipment 

GROUP 
Furniture, 

Freehold land equipment 
and and Motor 

buildings machinery vehicles Total 
G$ G$ G$ G$ 

Cost/valuation 
At 1 January 2017 1,851,994,877 450,619,495 104,588,351 2,407 ,202, 723 
Additions 2,857,456 44,620,223 9,593,329 57,071,008 
Disposals {4,897,726~ {278,382~ {5,176,108~ 

At 31 December 2017 1,854,852,333 490,341,992 113,903,298 2,459,097,623 

Additions 10,356,420 22,974,911 8,331,000 41,662,331 
Disposals (i) {359,347,282~ {2,292,126~ {361,639,408~ 

At 31 December 2018 1,505,861,471 511,024,777 122,234,298 2, 139,120,546 

Comprising: 

Cost 219,888,431 511,024,777 122,234,298 853,147,506 
Valuation 1,285,973,040 1,285,973,040 

1,505,861,471 511,024,777 122,234,298 2,139,120,546 

Accumulated depreciation 
At 1 January 2017 29,952,695 310,317,000 55,876,378 396,146,073 
Charged for the year 1,250,658 24,252,303 13,714,393 39,217,354 
Written back on disposals {4,483,415~ {45,952~ {4,529,367~ 

At 31 December 2017 31,203,353 330,085,888 69,544,819 430,834,060 

Charge for the year 1,213,139 26,497,156 10,936,395 38,646,690 
Written back on disposals {I ,672,810~ {I ,672,810~ 

At 31 December 2018 32,416,492 354,910,234 80,481,214 467,807,940 

Net book values: 

At 31 December 2018 1,473,444,979 156,114,543 41,753,084 1,671,312,606 

At 31 December 2017 1,823,648,980 160,256,104 44,358,479 2,028,263,563 

(i) During the year a property valued at $800,000,000 was transferred from the Company to Hand-in-Hand Mutual Life 
Assurance Company Limited. This was done to facilitate the repayment of the inter-company loan between the two companies. A 
gain of$190.5 million and $440.2 million was realised on this sale in the Company and Group respectively. 
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Com an 
31.12.2018 31.12.2017 

"Held Cor Trading" 
Shares, other stocks and bonds 
Guyana 
Canada 
United States 
United Kingdom 

"Loans and receivables" 
Mortgages (d) 
MCG Investment 
Provision for impairment ECL's 

Total investments 

I~npairment on Invest~nents 
Initial recognition of IFRS 9 ECLs 
ECLs during the year 
As at year end 

"Held to Collect" 
Bonds & Debentures:
Guyana- Others (a) 
Caribbean- Government (b) 
Caribbean- Others (c) 
Less ECL's 

"Held Cor Trading" 
Government:
United Kingdom 
Shares, other stocks and bonds 
Guyana 
Canada 
United States 
Caribbean - Others 
United Kingdom 

"Loans and receivables" 
Mortgages 
MCG Investment 
Provision for impairment ECL's 

Motgages net ofECL (d) 

Less: Provision for impaired 
mortgages 

Total investments 

I~npair~nent on Invest~nents 
Initial recognition ofiFRS 9 ECLs 
ECLs during the year 
As at year end 

Fair value 
G$ 

1,063,541,812 
82,839,908 

122,470,044 

1,268,851,764 

342,270 
13,224,697 
(4,139,522) 

9,427,445 

1,278,279,209 

2,241,989 
1,897,533 
4,139,522 

Cost 
G$ 

530,537,122 
24,684,283 
42,277,902 

597,499,307 

342,270 
13,224,697 
(4,139,522) 

9,427,445 

606,926,752 

2,241,989 
1,897,533 
4,139,522 

Grou 
31.12.2018 

Fair value 
G$ 

282,881,550 
419,042,301 
751,391,204 
(16,330,754) 

1,436,984,301 

1,409,712,161 
107,725,122 
168,427,743 
734,742,267 

2,420,607,293 

6,085,666,935 
13,224,697 

(94,083,703) 

6,004,807,929 

6,004,807,929 

9,862,399,523 

17,939,766 
76,143,937 
94,083,703 

Cost 
G$ 

282,881,550 
419,042,301 
751,391,204 
(16,330,754) 

1,436,984,301 

730,083,400 
49,569,497 
88,235,601 

737,420,784 

1,605,309,282 

6,085,666,935 
13,224,697 

(94,083,703) 

6,004,807,929 

6,004,807,929 

9,047,101,512 

17,939,766 
76,143,937 
94,083,703 

Fair value 
G$ 

569,106,670 
85,198,533 

186,586,160 
212,265,381 

1 ,053, 156,744 

189,322,640 
14,700,000 

204,022,640 

1,257,179,384 

Cost 
G$ 

245,134,422 
24,684,283 
94,241,152 

195,118,576 

559,178,433 

189,322,640 
14,700,000 

204,022,640 

763,201,073 

31.12.2017 

Fair value 
G$ 

288,909,350 
409,092,216 
653,538,977 

1,351,540,543 

3,395,978 

728,639,378 
113,414,197 
240,795,129 
487,420,704 
279,618,410 

1,853,283,796 

6,090,059,994 
14,700,000 

6,104,759,994 

293,152,555 

5,811,607,439 

9,016,431,778 

Cost 
G$ 

288,909,350 
409,092,216 
653,538,977 

1,351,540,543 

3,500,734 

368,638,359 
55,586,760 

130,186,386 
320,181,872 
256,635,398 

1, 134,729,509 

6,090,059,994 
14,700,000 

6,104,759,994 

293,152,555 

5,811,607,439 

8,297,877,491 
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17 Investments- cont'd 

Investment securities 
Year of Rate of 

Maturity Interest Securitv 31.12.2018 31.12.2017 
G$ G$ 

Held to Collect 

(a) Guyana- Others 

Courts (Guyana) Inc 2019/2020 8.00 Secured 170,000,000 170,000,000 
Berbice Bridge Inc. - Tranche 1 2018 9.00 Secured 12,881,550 18,909,350 
Berbice Bridge Inc. - Tranche 2 2022 10.00 Secured 100,000,000 100,000,000 

282,881,550 288,909,350 

(b) Caribbean- Government 

St. Vincent & Grenadines 2018 8.50 Secured 6,300,000 
Gov't of Belize 2031 5.00 Secured 160,224,960 160,224,960 
T &T Housing Bond 2025 7.00 Secured 61,120,000 61,120,000 
Gov't of St. Kitts New Discount Bonds 2032 6.00 Secured 7,838,116 8,308,031 
Gov't of St Kitts New Par Bonds 2057 1.50 Secured 9,019,225 9,019,225 
Gov't ofT&T Bond 2021 Secured 60,864,000 81,152,000 
Gov't ofT&T Bond 2021 Secured 14,976,000 19,968,000 
Barbados Port Inc. 2024 8.00 Secured 63,000,000 63,000,000 
Gov't of St. Lucia 2019 5.00 Secured 42,000,000 

419,042,301 409,092,216 
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Investment Securities- cont'd 

(c) Caribbean- Others 

Hand in Hand Life Assurance Co. Ltd. 
JMMB Repurchase Agreement 
JMMB Repurchase Agreement 
RBC- OMO 15-79 

(d) Mortgages 

(a) Accrua1loan and advances 
Non accruals loan and advances 

Provision for impairment (i) 
Expected credit loss ( ii) 

(i) Provision for impairment 
At beginning 

Reversal of provision 
Provision for the year 
Reversal of impairment losses and 
adoption of IFRS 9 

As at year end 

(ii) Expected credit loss 
Initial recognition ofiFRS 9 ECL's 
ECL's during the year 

As at year end 
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Year of 
Maturi!I 

2022 
2019 
2019 
2022 

31.12.2018 
G$ 

13,566,967 

13,566,967 

4,139,522 

9,427,445 

2,241,989 
1,897,533 

4,139,522 

Rate of 
Interest 

2.75 
2.10 
2.25 
2.20 

Company 

Sec uri!! 

Secured 
Secured 
Secured 
Secured 

31.12.2017 
G$ 

204,022,640 

204,022,640 

204,022,640 

31.12.2018 
G$ 

300,000,000 
166,080,439 
66,082,925 

219,227,840 
751,391,204 

31.12.2018 
G$ 

3,950,141,478 
2,148,750,154 
6,098,891,632 

94,083,703 

6,004,807,929 

293,152,555 

(800,275,065) 
753,181,123 

(246,058,613) 

19,944,201 
74,139,502 

94,083,703 

Group 

31.12.2017 
G$ 

300,000,000 
163,130,155 
64,918,262 

125,490,560 
653,538,977 

31.12.2017 
G$ 

4,100,985,170 
2,003,774,824 
6,104,759,994 

293,152,555 

5,811,607,439 

377,965,531 

(2,136,810,283) 
2,051,997,307 

293,152,555 
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18 Fair value determination 

The following table details the carrying costs of assets and liabilities. Fair values are stated for disclosure purposes. 

Company IFRS 13 31.12.2018 IFRS 13 31.12.2017 
Level Carrving Value Fair Value Level Carrving Value Fair Value 

G$ G$ G$ G$ 
Assets Restated Restated 

Investments 
"Loans and receivables" 2 9,427,445 9,427,445 2 204,022,640 204,022,640 

Statutory deposits 2 2 244,375,148 244,375,148 
Investment in subsidiaries 2 948,873,333 948,873,333 2 948,873,333 948,873,333 
Accrued interest 2 6,876,078 6,876,078 2 8,144,612 8,144,612 
Receivable and prepayments 2 797,408,104 797,408,104 2 678,262,107 678,262,107 
Taxes recoverable 2 133,160,286 133,160,286 2 72,071,750 72,071,750 
Cash on deposits 344,746,422 344,746,422 215,466,721 215,466,721 
Cash at banks and on hand 129,648,131 129,648,131 92,127,293 92,127,293 

2,370,139,799 2,370,139,799 2,463,343,604 2,463,343,604 

Liabilities 

Provision for unexpired risks 3 670,443,553 670,443,553 3 696,033,779 696,033,779 
Medium term borrowings 2 512,324,338 512,324,338 2 1,312,324,338 1,312,324,338 
Claims admitted and intimated but not paid 2 494,252,454 494,252,454 2 495,803,015 495,803,015 
Payables and accrued expenses 2 255,255,582 255,255,582 2 302,178,552 302,178,552 
Taxes payable 2 98,933,375 98,933,375 2 65,478,423 65,478,423 
Bank overdraft 22,112,163 22,112,163 46,974,027 46,974,027 

2,053,321,465 2,053,321,465 2,918,792,134 2,918, 792,134 

Group 

Assets 

Goodwill 3 157,582,464 157,582,464 3 157,582,464 157,582,464 
Investments 

"Held to Collect" 2 1,436,984,301 1,436,984,301 2 1,351,540,543 1,351,540,543 
"Loans and receivables" 3 6,004,807,929 6,004,807,929 3 5,811,607,439 5,811,607,439 

Statutory deposits 2 1,062,256,825 1,062,256,825 2 1,320,775,899 1,320,775,899 
Accrued interest 2 37,673,714 37,673,714 2 24,787,781 24,787,781 
Receivable and prepayments 2 845,196,293 845,196,293 2 741,951,959 741,951,959 
Taxes recoverable 2 147,410,195 147,410,195 2 77,938,053 77,938,053 
Cash on deposits 615,378,162 615,378,162 1,090,418,489 1,090,418,489 
Cash at banks and on hand 182,628,948 182,628,948 242,849,118 242,849,118 

10,489,918,831 10,489,918,831 10,819,451,745 10,819,451,745 

Liabilities 

Provision for unexpired risks 2 745,751,717 745,751,717 2 761,206,754 761,206,754 
Medium term borrowings 2 512,324,338 512,324,338 2 1,312,324,338 1,312,324,338 
Customers' deposits 2 8,145,953,382 8,145,953,382 2 8,404, 128,772 8,404,128,772 
Policyholders' liabilities 2 290,376 290,376 2 9,640,000 9,640,000 
Claims admitted and intimated but not paid 2 526,386,498 526,386,498 2 529,224,311 529,224,311 
Payables and accrued expenses 2 409,893,756 409,893,756 2 448,298,418 448,298,418 
Taxes payable 2 107,441,017 107,441,017 2 108,475,331 108,475,331 
Bank overdraft 22,112,163 22,112,163 46,974,027 46,974,027 

10,470,153,247 10,470,153,247 11,620,271,951 11,620,271,951 
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18 Fair value determination- cont'd 

Valuation techniques and assumptions applied for the purpose of measuring fair value 

The fair values of assets and liabilities are determined as follows: 

(i) "Loans and receivables" 

Loans and receivables and other receivables are net of specific provision for impairment. The fair 
value is based on expected realisation of outstanding balances taking into account the Company's 
and Group's history with respect to delinquencies. Mortgages are secured against the borrowers' 
properties. 

(ii) "Financial instruments where the carrying amounts are equal to fair value " 

The fair values of the Company's and Group's investments were arrived at using market rates 
provided by Guyana Association of Securities Companies and Intermediaries Inc. and Directors' 
assessment. 

Financial instruments where the carrying amounts are equal to fair value. Due to their short term 
maturity, the carrying value of certain :fmancial instruments approximates their fair values. These 
include cash and cash equivalents, statutory deposits, receivables and prepayments, accrued 
interest, taxes recoverable/payable, medium term borrowings, claims admitted and intimated but 
not paid, payables and accrual, bank overdraft and customer deposits. 

(iii) Fair value of properties on hand, goodwill, investment in subsidiaries and reserve were 
determined using Directors' estimate. 

(iv) Fair value of policyholders' liabilities was determined by the actuaries. 

Fair value measurements recognised in the statement of financial position 

The following table provides an analysis of financial instruments that are measured subsequent to 
initial recognition at fair value, grouped into Levels 1 to 3 based on the degree to which the fair 
value is observable. 

Level 1 fair value measurements are those derived from quoted prices (unadjusted) in active 
markets for identical assets or liabilities. 

Level 2 fair value measurements are those derived from inputs other than quoted prices included 
within Level 1 that are observable for the asset or liability, either directly (i.e. as prices) or 
indirectly (i.e. derived from prices). 

Level 3 fair value measurements are those derived from valuation techniques that include inputs 
for the assets or liabilities that are not based on observable market data (unobservable inputs). 
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Assets carried at fair value 

Con:tpany 

Held for Trading financial assets 

Held for Trading financial assets 

Group 

Held for Trading financial assets 

Held for Trading financial assets 
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31.12.2018 {IFRS 13) 
Level 1 Level2 Level3 

G$ G$ G$ 

205,309,951 1,053,266,813 10,275,000 

31.12.2017 {IFRS 13) 
Levell Level2 Level3 

G$ G$ G$ 

471,223,514 531,645,480 50,287,750 

31.12.2018 {IFRS 13) 
Level 1 Level2 Level3 

G$ G$ G$ 

1,010,895,131 1,398,589,833 11,122,329 

31.12.2017 {IFRS 13) 
Level 1 Level2 Level3 

G$ G$ G$ 

1' 108,421,880 693,726,837 51,135,079 

Total 
G$ 

1,268,851,764 

Total 
G$ 

1,053,156,744 

Total 
G$ 

2,420,607,293 

Total 
G$ 

1,853,283,796 

Where the fair value of an available for sale investlnent security is based on a quoted market price in an active market, the 
instrwnent is classified in Level 1. A market is regarded as active if quoted market prices are readily and regularly 
available from an exchange, dealer, broker, industry, industry group, pricing service, or regulatory agency, and those prices 
represent actual and regularly occuring market transactions on an arm's length basis. 

Where the fair value of an available for sale investin.ent security is determined by quoted price for an identical instrument 
in a market that is considered less active or by a quoted price in an active market for a sinrilar instrwnent, that instrwnent is 
included in Level2. 

If the fair value is based on one or more significant inputs that are not derived from observable market data, the instrwnent 
is included in Level 3. 

Company 
31.12.2018 31.12.2017 

G$ G$ 
Plant, Property and Equipment 1 ,440, 771,223 2,041,697,730 

Properties on hand 1,900,000 1,900,000 

Group 
31.12.2018 

G$ 
1,671,312,606 

54,326,860 

31.12.2017 
G$ 

2,028,263,563 

14,334,347 

During the year ended 30 June 1980, The Hand in Hand Mutual Fire Insurance Company Linrited's land and buildings were 
revalued by an independent professional valuer. The surplus on revaluation amounting to G$808,179 was credited to 
capital reserve. Another revaluation was done on 12 May 1994 by the Directors and an additional revaluation surplus of 
G$77,875,716 was credited to capital reserve. A further revaluation was again done on 4 May 2002 by an independent 
professional valuer, Mr. Hugo Curtis, FRICS - Chartered Valuation Surveyor. A surplus on revaluation amounting to 
G$1,006,976,410 was credited to capital reserve. 

The GCIS Incorporated's land and buildings were revalued on 7 March 1994 by Mr. Moneer Khan, Valuer, but the 
revalued figures were not brought in the accounts until 31 December 1994, when a 5% upward adjustJnent was made to 
those figures by the Valuation Division of the Ministry of Finance. The surplus arising on revaluation was credited to 
Revaluation Reserve. A further revaluation was again done on 12 November, 2008 by Mr. Pavel Berm, Valuer. A surplus 
on revaluation of$168,688,283 was credited to revalution reserve. 

The valuation of property has been derived to the current market value in the case of land, and the replacement cost in the 
case of building. The most significant input for these valuation approaches is the value of replacement cost per square foot 
which is considered to be observable. The valuation of property is classified as a level2. 

Properties on hand relates to foreclosed mortgages. The valuation of these properties was done by an independent 
professional valuer Mr. Hugo Curtis, FRICS - Chartered Valuation Surveyor. 



19 Investment in subsidiaries 

GCIS Inc. 
HIH Trust Corporation Inc. 
HIH Investment Inc. 

20 Properties on hand 

Cost 

Opening and closing balance 

Provision for diminution in value 

Fair value 

21 Statutory deposits 

Deposit at Bank of Guyana 
Republic Bank Guyana Ltd 
Citizens Bank Inc. 
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Company 
31.12.2018 31.12.2017 

G$ G$ 

215,000,000 
733,838,333 

35,000 

948,873,333 

1,900,000 

1,900,000 

Company 

215,000,000 
733,838,333 

35,000 

948,873,333 

1,900,000 

1,900,000 

31.12.2018 31.12.2017 
G$ G$ 

Group 
31.12.2018 

G$ 

90,317,211 

35,990,351 

54,326,860 

31.12.2018 
G$ 

Group 

999,812,533 

62,444,292 
Guyana Bank For Trade & Industry Ltd 

84,060,119 
148,912,709 

11,402,320 

244,375,148 1,062,256,825 

These are deposits with Financial Institutions held to the direct order of the relevant Regulators. 

31.12.2017 
G$ 

50,324,698 

35,990,351 

14,334,347 

31.12.2017 
G$ 

1,015,417,903 
84,060,119 

209,895,557 
11,402,320 

1,320,775,899 
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22 Receivables and prepayments 

Reinsurance recoveries (a) 
Prepayments 
Other receivables (b) 

Less: Provision for impairment/ ECL's 
(Individually assessed) 

Provision for Impairment (lAS 39) 
Opening balance 
Provisions during the year 
Reversal of impairment losses and 
adoption of IFRS 9 
As at year end 

Impairment on Investments (IFRS 9) 
Initial recognition ofiFRS 9 ECLs 
ECLs during the year 
As at year end 

Company 
31.12.2018 31.12.2017 

G$ G$ 
Restated 

143,301,389 168,706,825 
3,559,180 2,990,147 

660,025,632 514,176,984 

806,886,201 685,873,956 

9,478,097 7,611,849 

797,408, 104 678,262,107 

7,611,849 6,248,068 
5,169,083 1,363,781 

{12,780,932} 
7,611,849 

5,823,966 
3,654,131 
9,478,097 

31.12.2018 
G$ 

Group 

143,301,389 
8,651,232 

702,874,251 

854,826,872 

9,630,579 

845,196,293 

7,611,849 
5,169,083 

{12, 780,932} 

5,823,966 
3,806,613 
9,630,579 

31.12.2017 
G$ 

Restated 

168,706,825 
6,512,153 

574,344,830 

749,563,808 

7,611,849 

741,951,959 

6,248,068 
1,363,781 

7,611,849 

(a) This represents recoveries from reinsurers, based on the various treaties, on claims provided for but not paid to date. 

Company Group 
31.12.2018 31.12.2017 31.12.2018 31.12.2017 

G$ G$ G$ G$ 
Reinsurance recoveries 

Fire 102,000,000 110,793,905 102,000,000 110,793,905 
Accident and liabilities 38,301,389 54,912,920 38,301,389 54,912,920 
Auto 3,000,000 3,000,000 3,000,000 3,000,000 

143,301,389 168,706,825 143,301,389 168,706,825 

(b) Included in this amount is a deposit for the acquisition of 10,000 shares in the Hand In Hand Investment USA Inc. 
($2.2 million). 

Hand-in-Hand Investment USA Inc. was incorporated in the state of Florida, USA on 1 January, 2018 and is a subsidiary 
of The Hand-in-Hand Mutual Fire Insurance Company Ltd. The primary purpose of this company is to manage investments 
held on behalf of the Hand-in-Hand Group. Certain key management and directors of The Hand-in-Hand Mutual Fire 
Insurance Company Limited are directors of the Hand-in-Hand Investments USA Inc. As at 31 December' 2018, an amount 
of G$523 million is held in trust on behalf of the Hand in Hand Mutual Life Assurance Company Limited. At the year end, 
no shares were issued by the Hand-in-Hand Investment USA Inc. and the net assets of the Company was G$14,231,255. 
This Company was not included in the consolidated fmancial statements as it was considered immaterial to the group. 



23 Interest accrued 

Bonds 
Deposits at banks 
Investment Income 
Loans 

24 Cash on deposits 

Non statutory deposits: 
Term deposits 
Other deposits 

25 Cash at banks and on hand 

Cash at banks 
Cash on hand 

26 Premium capital 

Policies entitled to profit 2018 
Policies entitled to profit 2019 
Policies entitled to profit 2020 
Policies entitled to profit 2021 
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Company 
31.12.2018 

G$ 

5,409,542 
1,466,536 

6,876,078 

245,153,144 
99,593,278 

344,746,422 

127,912,756 
1,735,375 

129,648,131 

31.12.2017 
G$ 

5,417,778 
1,382,571 
1,344,263 

8,144,612 

215,466,721 

215,466,721 

91,226,415 
900,878 

92,127,293 

Group 
31.12.2018 

G$ 

27,814,886 
8,392,292 
1,466,536 

37,673,714 

426,077,884 
189,300,278 

615,378,162 

161,936,362 
20,692,586 

182,628,948 

31.12.2017 
G$ 

12,415,987 
9,644,960 
1,382,571 
1,344,263 

24,787,781 

792,148,606 
298,269,883 

1,090,418,489 

226,931,700 
15,917,418 

242,849' 118 

Company and Group 
31.12.2018 31.12.2017 

G$ G$ 

64,666,693 
27,274,234 

2,647,870 

94,588,797 

Restated 

13,711,327 
13,403,644 
2,545,152 

29,660,123 
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27 Investment reserve 

At beginning 
Adoption of fair value through the profit or loss 
asperiFRS 9 
Fair value adjustments 

At end 

Company 
31.12.2018 31.12.2017 

G$ G$ 

493,978,310 376,989,412 

(493,978,310) 
116,988,898 

493,978,310 

This represents the fair value adjustment of available for sale investments and is not distributable. 

28 General reserve 

At beginning 
Adoption of fair value through the profit or loss 
asperiFRS 9 
Initial recognition ofiFRS 9 on financial assets 
Initial application ofiFRS 9 on trade receivables 
Total Comprehensive Income for the year 
Transfer to risk reserve 
Transfer to statutory reserve 

At end 

29 Capital redemption reserve 

Ordinary scrip redeemed 
Preference scrip redeemed 

30 Provision for unexpired risks 

Balance at beginning 
Movement recorded in income statement 

Balance at end 

31 Triennial profit 

Triennial cash profit 

Company 
31.12.2018 31.12.2017 

G$ G$ 

1,066,530,549 

493,978,310 
(8,065,955) 
12,780,932 

313,148,891 

Restated 
987,870,164 

78,660,385 

1,878,3 72,727 1,066,530,549 

Company 
31.12.2018 31.12.2017 

G$ G$ 

696,033,779 
(25,590,226) 

670,443,553 

741,857,177 
( 45,823,398) 

696,033,779 

This represents triennial cash profit on fire policies entitled to profit for the financial year. 

31.12.2018 
G$ 

Group 

612,952,272 

(612,952,272) 

31.12.2018 
G$ 

Group 

772,771,603 

612,952,272 
(13,720,656) 
12,780,932 

625,602,170 
93,584,501 
(5,886,748) 

2,098,084,074 

31.12.2017 
G$ 

459,543,076 

153,409,196 

612,952,272 

31.12.2017 
G$ 

Restated 
533,057,980 

266,940,125 

(27,226,502) 

772,771,603 

Company and Group 
31.12.2018 31.12.2017 

G$ G$ 

600,000 
908,452 

1,508,452 

31.12.2018 
G$ 

Group 

761,206,754 
(15,455,037) 

745,751,717 

600,000 
908,452 

1,508,452 

31.12.2017 
G$ 

800,782,885 
(39,576,131) 

761,206,754 

Company and Group 
31.12.2018 31.12.2017 

G$ G$ 

2,361,883 2,476,578 
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32 Non- controlling interest 

At beginning 
Total Comprehensive Income for the year 
Transfer to/from risk reserve 
Initial recognition of IFRS 9 on financial assets 
Initial application of IFRS 9 on Loans and Advances 
Transfer to statutory reserve 

At end 

33 Medium term borrowings 

Hand In Hand Mutual Life Assurance Company Limited 

Loan from related parties at a rate of interest of 6% and 8% per annum. 

Group 
31.12.2018 31.12.2017 

G$ G$ 

301,683,233 
103,221,634 

27,177 
(1,653,837) 
59,666,098 
(1,627,735) 

461,316,570 

Restated 

238,716,371 
70,495,211 

(7,528,349) 

301,683,233 

Company & Group 
31.12.2018 31.12.2017 

G$ G$ 

512,324,338 1,312,324,338 

This is secured by unallocated portion of property situated at 1 - 4 Avenue of the Republic, Lacytown, Georgetown. 

34 Reserve fund 

At beginning 
Transfer from Retained Earnings 
At end 

Group 
31.12.2018 31.12.2017 

G$ G$ 

194,779,819 
7,514,483 

202,294,302 

160,024,968 
34,754,851 

194,779,819 

This Reserve is maintained in accordance with the provisions of section 20 (1) of the Financial Institutions Act 1995 which requires 
that minimum 15% of net profit as defmed in the Act, be transferred to the Reserve Fund until the amount of the Fund is equal to 
the paid up capital of the Trust. 
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35 Customers' deposits 

Fixed 
Savings 

Customers' deposits - by maturity 

Fixed - within one year 
Savings - on demand 

Fixed over one year 

31.12.2018 
G$ 

6,668,113,544 
1,477,839,838 

8,145,953,382 

6,144,560,784 
1,477,839,838 
7,622,400,622 

523,552,760 

8,145,953,382 

Group 

This amount represents interest earning deposits held for customers at HIH Trust Corporation Inc. 

The average interest rates are as follows: 
Fixed 
Savings 

36 Policyholders' liabilities 

At 1 January 
Actuarial decrease 
At 31 December 

1.35%-5.0% 
2.0% 

31.12.2018 
G$ 

Group 

9,640,000 
(9,349,624) 

290,376 

31.12.2017 
G$ 

7,166,362,188 
1,237,766,584 

8,404,128,772 

6,208,017,971 
1 ,262,850, 728 
7,4 70,868,699 

933,260,073 

8,404,128,772 

31.12.2017 
G$ 

9,640,000 

9,640,000 

Policyholders' liabilities are Actuarially valued every three (3) years. Increases in the actuarial liabilities are recognised 
through the statement of profit or loss and other comprehensive income. The valuation done as at 31 December 2018 showed 
that the aggregate amount of the life insurance policy liabilities in relation to its long term insurance business was 
G$290,376. 

37 Claims admitted or intimated but not paid 

Fire 
Marine 
Accident and liabilities 
Auto 
Life 

38 Payables and accrued expenses 

Other payables 
Accruals 

39 Bank overdraft 

Republic Bank (Guyana) Limited 
Bank ofNova Scotia (unsecured) 

Interest Rate 

Company 
31.12.2018 31.12.2017 

G$ G$ 

230,219,603 216,184,429 
3,802,361 6,088,657 

124,695,224 152,764,727 
135,535,266 120,765,202 

494,252,454 495,803,015 

221,398,760 186,377,265 
33,856,822 115,801,287 

255,255,582 302,178,552 

31.12.2018 
G$ 

233,367,892 
3,802,361 

124,695,224 
164,033,766 

487,255 

526,386,498 

369,207,566 
40,686,190 

409,893,756 

Group 
31.12.2017 

G$ 

219,159,475 
6,088,657 

152,764,727 
150,254,502 

956,950 

529,224,311 

322,873,218 
125,425,200 

448,298,418 

Company & Group 
31.12.2018 

G$ 

22,112,163 
22,112,163 

11.0% 

31.12.2017 
G$ 

44,786,564 
2,187,463 

46,974,027 

11.0% 
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40 (a) Analysis of financial assets and liabilities by measurement basis 

Investments 
"Held for Trading" 
"Loans and receivables" 

Statutory deposits 
Receivables and prepayments 
Interest accrued 
Taxes recoverable 
Cash on deposits 
Cash at banks and on hand 

TOTAL ASSETS 

Liabilities 

Provision for unexpired risk 
Medium term borrowings 
Claims admitted or intimated but not paid 
Payables and accrued expenses 
Taxes payable 
Bank overdraft 

TOTAL LIABILITIES 

Fair value 
throughPL 

G$ 

1,268,851,764 

1,268,851,764 

Company 
31.12.2018 

Financial assets 
at amortised cost 

G$ 

9,427,445 

797,408,104 
6,876,078 

133,160,286 
344,746,422 
129,648,131 

1,421,266,466 

Financial 
liabilitites at 

amortised cost 
G$ 

670,443,553 
512,324,338 
494,252,454 
255,255,582 
98,933,375 
22,112,163 

2,053,321,465 

Total 
G$ 

1,268,851,764 
9,427,445 

797,408,104 
6,876,078 

133,160,286 
344,746,422 
129,648,131 

2,690,118,230 

670,443,553 
512,324,338 
494,252,454 
255,255,582 
98,933,375 
22,112,163 

2,053,321,465 
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40 (b) Analysis of financial assets and liabilities by measurement basis 

Assets 

Investments 
"Held for Trading" 
"Loans and receivables" 

Statutory deposits 
Receivables and prepayments 
Interest accrued 
Taxes recoverable 
Cash on deposits 
Cash at banks and on hand 

TOTAL ASSETS 

Liabilities 

Provision for unexpired risk 
Medium term borrowings 
Claims admitted or intimated but not paid 
Payables and accrued expenses 
Taxes payable 
Bank overdraft 

TOTAL LIABILITIES 

Available for 
sale 
G$ 

1,053,156,744 

1,053,156,744 

Company 
31.12.2017 

Loans and 
receivables 

G$ 

204,022,640 

678,262,107 
8,144,612 

72,071,750 

962,501,109 

Other fmancial 
assets/liabilities 
at amortized cost 

G$ 

244,375,148 

215,466,721 
92,127,293 

551,969,162 

696,033,779 
1,312,324,338 

495,803,015 
302,178,552 
65,478,423 
46,974,027 

2,918, 792,134 

Total 
G$ 

1,053,156,744 
204,022,640 
244,375,148 
678,262,107 

8,144,612 
72,071,750 

215,466,721 
92,127,293 

2,567,627,015 

696,033,779 
1,312,324,338 

495,803,015 
302,178,552 
65,478,423 
46,974,027 

2,918,792,134 
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40 (c) Analysis of financial assets and liabilities by measurement basis 

Assets 

Investments 
"Held to Collect" 
"Held for Trading" 
"Loans and receivables" 

Statutory deposits 
Receivables and prepayments 
Interest accrued 
Taxes recoverable 
Cash on deposits 
Cash at banks and on hand 

TOTAL ASSETS 

Liabilities 

Provision for unexpired risks 
Medium term borrowings 
Customers Deposit 
Policyholders' liabilities 
Claims admitted or intimated but not paid 
Payables and accrued expenses 
Taxes payable 
Bank overdraft 

TOTAL LIABILITIES 

Fair value 
throughPL 

G$ 

2,420,607,293 

2,420,607,293 

Group 
31.12.2018 

Financial assets at 
amortised cost 

G$ 

1,436,984,301 

6,004,807,929 
1,062,256,825 

845,196,293 
37,673,714 

147,410,195 
615,378,162 
182,628,948 

10,332,336,367 

Financial 
liabilitites at 

amortised cost 
G$ 

745,751,717 
512,324,338 

8,145,953,382 
290,376 

526,386,498 
409,893,756 
107,441,017 
22,112,163 

10,470,153,247 

Total 
G$ 

1,436,984,301 
2,420,607,293 
6,004,807,929 
1,062,256,825 

845,196,293 
37,673,714 

147,410,195 
615,378,162 
182,628,948 

12,752,943,660 

745,751,717 
512,324,338 

8,145,953,382 
290,376 

526,386,498 
409,893,756 
107,441,017 
22,112,163 

10,470,153,247 
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Analysis of fmancial assets and liabilities by measurement basis 

Assets 

Investments 
"Held to Collect" 
"Held for Trading" 
"Loans and receivables" 

Statutory deposits 
Receivables and prepayments 
Interest accrued 
Taxes recoverable 
Cash on deposits 
Cash at banks and on hand 

TOTAL ASSETS 

Liabilities 

Provision for unexpired risks 
Medium term borrowings 
Customers Deposit 
Policyholders' liabilities 
Claims admitted or intimated but not paid 
Payables and accrued expenses 
Taxes payable 
Bank overdraft 

TOTAL LIABILITIES 

Available for 
sale 
G$ 

1,853,283,796 

1,853,283,796 

Group 
31.12.2017 

Loans and 
Held to Maturity receivables 

G$ G$ 

1,351,540,543 

5,811,607,439 

741,951,959 
24,787,781 
77,938,053 

1,351,540,543 6,656,285,232 

Other 
Assets/Liabilities 
at amortized cost 

G$ 

1,320,775,899 

1,090,418,489 
242,849,118 

2,654,043,506 

761,206,754 
1,312,324,338 
8,404,128,772 

9,640,000 
529,224,311 
448,298,418 
108,475,331 
46,974,027 

11,620,271,951 

Total 
G$ 

Restated 

1,351,540,543 
1,853,283,796 
5,811,607,439 
1,320,775,899 

741,951,959 
24,787,781 
77,938,053 

1,090,418,489 
242,849,118 

12,515,153,077 

761,206,754 
1,312,324,338 
8,404,128,772 

9,640,000 
529,224,311 
448,298,418 
108,475,331 
46,974,027 

11,620,271,951 



41 Goodwill 

THE 

Hano-in-Hano 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

NOTES ON THE ACCOUNTS 

In accordance with IFRS 3 - Business combinations, goodwill for impairment at 31 December, 2018 was 
calculated using the value in use method. 

Group 
31.12.2018 31.12.2017 

G$ G$ 
Balance at beginning and at end 157,582,464 157,582,464 

Goodwill at cost 161,623,040 161,623,040 

Accumulated impairment/ amortisation 4,040,576 4,040,576 

157,582,464 157,582,464 

Impairment testing of goodwill 

Goodwill arising through business combination was generated by the acquisition of GNCB Trust Corporation Inc. 
now renamed Hand-in-Hand Trust Corporation Inc. on 20 November, 2002. 

The following table highlights the goodwill and impairment information in the cash generating unit. 

Carrying amount of goodwill (G$) 

Basis of recoverable amount 

Discount rate 

Cash flow projection term 

Growth rate (extrapolation period) 

Hand-in-Hand Trust 
Cornoration Inc. 

157,582,464 

Value in use 

7% 

10 years 

5% 

The values assigned to key assumptions reflect past experience. The cash flow projections are based on budgets 
approved by senior management and the Board of Directors of the relevant company. 
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Parties are considered to be related if one party has the ability to control the other party or exercise significant inlluence over the other party in 
making :fmancial or operating decisions. 

Listed below are transactions and balances with related parties. 

(i) Subsidiary companies 

Management fees charged to: 
Hand In Hand Trust Corporation Inc. 
GCIS Inc. 

(ii) Other disclosure 

Company 
31.12.2018 31.12.2017 

G$ G$ 

6,000,000 
12,000,000 
18,000,000 

6,500,000 
12,000,000 
18,500,000 

31.12.2018 
G$ 

Group 
31.12.2017 

G$ 

The Hand-in-Hand Mutual Fire Insurance Company Limited and Hand-in-Hand Mutual Life Assurance Company Limited have a common Board of 
Directors. During the year, staff and facilities of the The Hand-in-Hand Mutual Fire Insurance Company Limited were utilised by the Hand-in-Hand 
Mutual Life Assurance Company Limited. 

Fees charged 

Interest on loan from the Hand-in-Hand 
Mutual Life Assurance Company Limited. 

Loans granted during the year by the Hand-in-Hand 
Mutual Life Assurance Company Limited. 

Key management personnel 

(i) Compensation 
The Group' s key management personnel comprises its Directors 
and Executive managers. The remuneration paid during the year 
were: 

(a) Short term employee benefit- Managers - 37 (2017 - 36) 

(b) Long term employee benefit 
Managers - Benefits from the contribution of pension scheme 

are similar to the benefits of all employees. 

Directors' gratuity & medical benefit 

Directors' emoluments - 9 (20 17 - 9) 

(ii) Mortgages: 
Staff /Director- (8) 4%- 5% (2017-(13) 4%- 5%) 

(iii) Loans and advances 
Staff /Director- (108) (2017-(112)) 

Rate of interest 

103,126,011 88,759,880 

98,685,947 90,117,179 

512,324,338 1,312,324,338 

79,572,081 79,228,408 

34,577,562 40,000,000 

11,837,460 11,273,724 

188,980,370 

351,680,393 306,610,818 

6-8% 6-8% 

(iv) The following are transactions of common interest with the Hand-in-Hand Trust Corporation Inc. 

USA Global Export Company Limited 

Rate of interest 

Stark Inc. 

Rate of interest 

Keith Evelyn Investments 

Rate of interest 

103,126,011 88,759,880 

98,685,947 90,117,179 

512,324,338 I ,312,324,338 

147,209,913 137,785,070 

34,577,562 40,000,000 

17,825,208 17,986,330 

367,475,570 

422,038,381 341,424,441 

5-10% 5-10% 

84,796,464 87,964,164 

10%p.a 10%p.a 

46,246,437 50,094,457 

8%p.a 8%p.a 

61,023,786 

8%p.a 
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43 (a) Business Information 

Company 
31.12.2018 
Accident 

and 
Fire Marine liabilities Motor Total 
G$ G$ G$ G$ G$ 

Revenue 

Premium 636,992,374 15,382,979 174,427,263 507,979,180 1,334,781,796 
Less: Reinsurance premiums 155,995,899 7,601,716 59,057,213 32,309,976 254,964,804 

Increase in unexpired risks {2,274,494} {3,003,978} {2,958,943} {17,352,811} {25,590,226} 

Premium (net) 483,270,969 10,785,241 118,328,993 493,022,015 1,105,407,218 
Investment income 

"Held for Trading" 25,149,121 406,847 6,032,176 31,588,144 
"Loans and receivables" 19,914,918 322,171 4,776,719 25,013,808 

Other income 160,322,770 3,577,951 39,255,062 203,155,783 
Management fees 14,330,826 231,835 3,437,339 18,000,000 
Unclaimed TCP and others 526,260 8,513 126,227 412,079 1,073,079 
Gain on exchange 5,304,341 85,810 1,272,280 6,662,431 
Gain on disposal of fixed asset 151,302,984 2,447,686 36,290,979 190,041,649 
Gain on disposal of investments 

"Available for sale" 3,991,618 64,574 957,415 5,013,607 

864,113,807 17,930,628 210,477,190 493,434,094 1,585,955,719 

Deduct: 
Expenditure 

Commissions and allowances 103,784,543 1,678,962 24,893,380 28,975,865 159,332,750 
Management expenses 408,200,494 9,109,880 99,947,973 264,969,742 782,228,089 
Claims (net) 74,652,783 6,028,384 (1,058,084) 122,775,853 202,398,936 
Triennial cash profit 2,476,578 2,476,578 
Property Tax 11,605,421 11,605,421 
Taxation 49,897,628 53,447 49,951,075 

650,617,447 16,817,226 123,783,269 416,774,907 1,207,992,849 

Surplus of revenue over 
expenditure 213,496,360 1,113,402 86,693,921 76,659,187 377,962,870 

Accident& 
Fire Marine liabilities Motor Total 
G$ G$ G$ G$ G$ 

ASSETS 3,381,149,294 115,974,888 1,086,863,473 531,825,975 5,115,813,629 

LIABILITIES 1,175,768,414 43,969,110 831,780,937 - 436,067,126 2,487,585,587 
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43 (b) Business Information 

Company 
31.12.2017 
Accident 

and 
Fire Marine liabilities Motor Total 
G$ G$ G$ G$ G$ 

Revenue Restated 

Premium 637,947,733 20,837,946 179,362,970 540,529,320 1,378,677,969 
Less: Reinsurance premiums 175,198,738 12,121,680 59,472,151 36,175,824 282,968,393 

Increase in unexpired risks (14,940,642) 263,675 (7 ,560,905) (23,585,526) (45,823,398) 

Premium (net) 477,689,637 8,452,591 127,451,724 527,939,022 1,141,532,974 
Investment income 

"Held for Trading" 23,241,736 437,778 6,021,560 29,701,074 
"Loans and receivables" 7,124,411 134,194 1,845,820 9,104,425 

Other income 29,500,976 555,676 7,643,228 37,699,880 
Management fees 14,476,652 272,680 3,750,668 18,500,000 
Unclaimed TCP and others 1,934,398 36,436 501,171 292,891 2,764,896 
Gain on exchange 115,025 2,167 29,801 146,993 
Gain on disposal of fixed asset 
Gain on disposal of investments 

"Available for sale" 6,778,149 127,672 1,756,110 8,661,931 

560,860,984 10,019,194 149,000,082 528,231,913 1,248,112,173 

Deduct: 
Expenditure 

Commissions and allowances 111,533,195 2,100,821 28,896,456 29,648,493 172,178,965 
Management expenses 397,161,213 7,027,662 105,966,045 245,587,182 755,742,102 
Claims (net) (13,422,854) 4,945,512 12,275,370 128,589,041 132,387,069 
Triennial cash profit 3,412,241 3,412,241 
Property Tax 10,589,250 10,589,250 
Taxation 44,913,703 25,632,165 70,545,868 

554,186,748 14,073,995 147,137,871 429,456,881 1,144,855,495 

Surplus/( deficit) of revenue over 
expenditure 6,674,236 (4,054,801) 1,862,211 98,775,032 103,256,678 

Accident& 
Fire Marine liabilities Motor Total 
G$ G$ G$ G$ G$ 

Restated 
ASSETS 3,815,984,538 130,889,925 1,226,640,366 425,091,622 5,598,606,451 

LIABILITIES 1,759,882,342 69,776,158 1,057,357,673 466,040,083 3,353,056,256 
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43 (c) Segmented information 

Group 31.12.2018 
Accident 

and Hand-in-Hand 
Fire Marine liabilities Motor Life Trust Investments Inc. Taxation Total 
G$ G$ G$ G$ G$ G$ G$ G$ G$ 

Revenue 

Premium 679,002,181 15,382,979 170,153,013 663,229,375 50,435 1,527,817,983 
Less: Reinsurance premiums 162,936,642 7,601,716 59,057,213 43,144,755 (195,821) 272,544,505 

Increase in unexpired risks 4,820,376 {3,003,978) {2,958,943) (14,312,492) - - (15,455,037) 

Netpremi~s 511,245,163 10,785,241 114,054,743 634,397,112 246,256 - 1,270,728,515 ~ I :! 
Investment mcome 14 111 

"Held to Collect" 71,108,925 71,108,925 a -...._ ... ~~~ 
"HeldforTrading" 25,923,736 406,847 6,032,176 2,140,048 2,021,405 26,766,055 - 63,290,267 ;Jill ~ 
"Loans and receivables" 19,914,918 322,171 4,776,719 550,631,754 575,645,562 PI 

Other income 266,659,687 3,577,951 39,255,062 6,124,681 353,148 86,527,836 402,498,365 Ill Cl 
Unclaimed TCP and others 526,260 8,513 126,227 412,079 1,073,079 ; 
Gain on disposal of investments 111 

"Available for sale" 4,527,639 64,574 957,415 1,480,878 15,175,129 22,205,635 ;II ..,. 
Gainonexcbange 5,982,257 85,810 1,272,280 7,340,347 z z I r 
Gainondisposalofassets 151,302,984 2,447,686 36,290,979 250,152,718 440,194,367 a Ut 

Uta I 
986,082,644 17,698,793 202,765,601 644,554,798 2,620,809 l,ooo,362,417 2,854,085,062 a • -• 

Deduct: expenditure Dl ;II 
Commissions and allowance 107,540,481 1,678,962 24,893,380 33,015,861 167,128,684 Ut Z Cl 
Management expenses 416,080,683 9,109,880 99,947,973 353,618,009 106,077 490,716,596 1,369,579,218 a A 
Interest 183,905,092 - 183,905,092 ..,. 
Claims (net) 81,287,772 6,028,384 (1,058,084) 182,282,707 32,743 268,573,522 ;II g I 
Surrenders !II 
Triennial cash profit 2,476,578 2,476,578 ;;I I -
Property tax 24,508,429 24,508,429 Ut ~ 
Taxation 53,625,380 53,625,380 I; ~ .. 

607,385,514 16,817,226 123,783,269 568,916,577 138,820 674,621,688 78,133,809 2,069,796,903 ~ ....., ... CI Surplus/( deficit) of revenue over I 
expenditure before actnarial adjustment 378,697,130 881,567 78,982,332 75,638,221 2,481,989 325,740,729 (78,133,809) 784,288,159 ..,. 
and non-controlling interest Ill 
ActuarialAdjnstment 9,349,624 9,349,624 Ill I r 
Less: Non controlling interest 31,223,788 6,256,696 205,307 65,535,843 - 103,221,634 a 
Surplus/( deficit) of revenue over 
expenditure after non-controlling interest 347,473,342 881,567 78,982,332 69,381,525 11,626,306 260,204,886 (78,133,809) 690,416,149 

ASSETS 2,754,643,333 87,867,592 823,454,789 1,060,452,484 138,021,104 9,557,487,555 566,020 - 14,422,492,877 

LIABILITIES 1,199,805,184 43,191,164 824,461,451 610,801,444 4,272,227 8,289,542,067 35,520 10,972,109,057 
\ 
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43 (d) Segmented information 

Group 31.12.2017 
Accident 

and Hand-in-Hand 
Fire Marine liabilities Motor Life Trust Inves1ments Inc. Taxation Total 
G$ G$ G$ G$ G$ G$ G$ G$ G$ 

Revenue Restated 

Premium 673,958,717 20,837,946 174,964,220 704,769,561 55,481 1,574,585,925 
Less: Reinsurance premiums 178,016,300 12,121,680 59,472,151 45,787,162 295,397,293 

Increase in unexpired risks (13,569,869) 263,675 (7,560,905) (18,709,032) (39,576,131) 

Netpremi~ 509,512,286 8,452,591 123,052,974 677,691,431 55,481 1,318,764,763 I I :! 
Inves1ment mcome Iii 111 

"Held to Collect" 58,959,718 58,959,718 ell Dl" 
"Held for Trading" 23,929,343 437,778 6,021,560 2,162,032 1,580,085 22,803,963 56,934,761 ;.1 
"Loans and receivables" 7,124,411 134,194 1,845,820 2,560 608,606,030 617,713,015 t'1 

Otherincome 31,107,481 555,676 7,643,228 5,994,594 472,592 78,278,356 124,051,927 Ill = 
Unclaimed TCP and others 1,934,398 36,436 501,171 292,891 2,764,896 5I 
Gain on disposal of inves1ments 111 

"Availablefor sale" 7,235,795 127,672 1,756,110 1,438,970 10,558,547 :111 • 
Gainonexchange 115,025 2,167 29,801 9,105,744 9).52,737 z z I r 
Gain on disposal of assets 11:1 1'1.11 

.CI I 
580,958,739 9,746,514 140,850,664 687,579,918 2,110,718 777,753,811 2,199,ooo,364 c:1 II --

Deduct: expenditure 1111 :II 
Commissionsandallowance 113,766,056 2,100,821 28,896,456 33,483,185 178;1.46,518 1'1.11 Z ~ 
Managementexpenses 413,929,435 7,461,186 102,627,400 327,851,418 3,195,431 243,234,822 1,098).99,692 ;; A ~ 
Interest 255,088,273 - - 255,088,273 • 
Claims (net) (12,179,947) 4,945,512 12,275,370 184,227,723 788,555 190,057,213 :II g I 
Surrenders 226,533 226,533 II 
Triennialcashprofit 3,412,241 - - 3,412,241 R I -
Property tax 21,775,034 21,775,034 1'1.11 ! 
Taxation 106,839,753 106,839,753 Z ~,. 

518,927,785 14,507,519 143,799,226 545,562,326 4,210,519 498,323,095 128,614,787 1,853,945,257 ~ ..--= Surplus/( deficit) of revenue over I 
expenditure before actuarial adjus1ment 62,030,954 (4,761,005) (2,948,562) 142,017,592 (2,099,801) 279,430,716 (128,614,787) 345,055,107 • 
and non-controlling interest ;I 
Actuarial Adjus1ment I r 
Less: Non controlling interest 1,002,931 2,296,175 (33,950) 50,253,533 53,518,689 11:1 

Surplus/( deficit) of revenue over 
expenditure after non-controlling interest 61,028,023 ( 4, 761,005) (2,948,562) 139,721,417 (2,065,851) 229,177,183 (128,614, 787) 291,536,418 

Restated 
ASSETS 3,151,030,978 102,724,467 962,686,606 913,521,383 110,394,958 9,515,727,404 526,900 14,756,612,695 

LIABILITIES 1,770,484,264 68,940,279 1,049,493,110 636,287,242 28,443,331 8,569,016,042 31,920 12,122,696,188 



THE 

H3DD·iD·H3DD 
MUTUAL FIRE INSURANCE COMPANY LIMITED 

AND SUBSIDIARIES 

NOTES ON THE ACCOUNTS 

44 Financial risk management 

Financial risk management objectives 

The Company and Group's Management monitors and manages the fmancial risks relating to the 
operations of the Company and Group through internal risk reports which analyse exposures by degree 
and magnitude of risk. These risks include market risk (currency risk, interest rate risk and price risk), 
credit risk and liquidity risk. 

The Company and Group seeks to minimise the effects of these risks by the use of techniques that are 
governed by management's policies on foreign exchange risk, interest rate risk and credit risk which 
are approved by the Board of Directors. 

Investment risk management is undertaken at the individual investment level and the degree of 
monitoring of each investment is determined as a result of the outcome of an evaluation of the level of 
risk involved. An appropriate risk response strategy is implemented immediately for investments that 
show signs of credit deterioration. Any impairment to a financial asset resulting from an investor's 
inability to meet its debt service obligations or a company not performing financially in accordance 
with expectations, is treated in accordance with International Financial Reporting Standards. 

The Company and Group's Management reports monthly to the Board of Directors on matters relating 
to risk and management of risk. 

(a) Market risk 

The Company and Group's activities expose it to the financial risks of changes in foreign currency 
exchange rates and interest rates. The Company and Group uses gap analysis, interest rate sensitivity 
and exposure limits to financial instruments to manage its exposure to interest rate and foreign 
currency risk. There has been no change in the Company and Group's exposure to market risk or the 
manner in which it manages these risks. 

(i) Price risk 

Price risk is the risk that the value of fmancial instruments will fluctuate as a result of changes in 
market prices whether those changes are caused by factors specific to the individual security of its 
issuer or factors affecting all securities traded in the market. Management continually identifies the 
risk and diversifies the portfolio in order to minimise the risk. 

(ii) Interest rate risk 

The Company and Group are exposed to interest rate risk but the Company and Group's sensitivity to 
interest rate risk is immaterial as its financial instruments are substantially at fixed rates. The 
Company and Group's exposures to interest rate risk on fmancial assets and financial liabilities are 
listed overleaf: 
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44 Financial risk management - cont'd 

(a) Market risk - cont'd 

(ii) Interest rate risk- cont'd 
Interest Maturin 

rate 31.12.2018 
% Within 1 to 5 Over Non-interest 

1 year years 5 years bearing Total 
G$ G$ G$ G$ G$ 

Company 
Assets 
Investments 

"Held for Trading" 1,268,851,764 1,268,851,764 
"Loans and receivables" 4.00-18.50 9,427,445 9,427,445 

Statutory deposits 1.00-3.25 
Receivables and prepayments 6.00 351,159,331 446,248,773 797,408,104 
Interest accrued 6,876,078 6,876,078 
Taxes recoverable 133,160,286 133,160,286 
Casb on deposits 0.21-11.07 344,746,422 344,746,422 
Cash at banks and on hand 129,648,131 129,648,131 

344,746,422 360,586,776 1,984,785,032 2,690,118,230 
Liabilities 
Provision for unexpired risks 670,443,553 670,443,553 
Medium term borrowings 6.00 512,324,338 512,324,338 
Claims admitted or intimated but not paid 494,252,454 494,252,454 
Payables and accrued expenses 255,255,582 255,255,582 
Taxes payable 98,933,375 98,933,375 
Bank overdraft 11.00 22,112,163 22,112,163 

22,112,163 512,324,338 1,518,884,964 2,053,321,465 

Interest sensitivity gap 322,634,259 (151,737,562) 

Average Maturin 
rate 31.12.2017 
% Within lto5 Over Non-interest 

1 year years 5 years bearing Total 
G$ G$ G$ G$ G$ 

Company Restated 
Assets 
Investments 

"Held for Trading" 1,053,156,744 1,053,156,744 
"Loans and receivables" 4.00-18.50 17,352,137 61,540,364 125,130,139 204,022,640 

Statutory deposits 1.00-3.25 244,375,148 244,375,148 
Receivables and prepayments 6.00 239,251,511 439,010,596 678,262,107 
Interest accrued 8,144,612 8,144,612 
Taxes recoverable 72,071,750 72,071,750 
Cash on deposits 0.21-11.07 215,466,721 215,466,721 
Cash at banks and on hand 92,127,293 92,127,293 

232,818,858 300,791,875 369,505,287 1,664,510,995 2,567,627,015 
Liabilities 
Provision for unexpired risks 696,033,779 696,033,779 
Medium term borrowings 6.00-8.00 1,312,324,338 1,312,324,338 
Claims admitted or intimated but not paid 495,803,015 495,803,015 
Payables and accrued expenses 302,178,552 302,178,552 
Taxes payable 65,478,423 65,478,423 
Bank overdraft 11.00 46,974,027 46,974,027 

46,974,027 1,312,324,338 1,559,493,769 2,918,792,134 

Interest sensitivity gap 185,844,831 (1,011,532,463) 369,505,287 
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(a) Market risk- cont'd 

(ii) Interest rate risk- cont'd 
Interest Maturin 

rate 31.12.2018 
% Within lto5 Over Non-interest 

1 year Y!lm 5 years bearing Total 
G$ G$ G$ G$ G$ 

Group 
Assets 
Investments 

"Held to Collect" 1.50-10.00 665,312,495 473,048,676 298,623,130 1,436,984,301 
"Held for Trading" 1,255,514,867 1,165,092,426 2,420,607,293 
"Loans and receivables" 4.00-18.50 1,648,080,806 2,165,544,378 2,191,182,745 6,004,807,929 

Statutory deposits 1.00-3.25 62,444,292 999,812,533 1,062,256,825 
Receivables and prepayments 6.00 351,159,331 494,036,962 845,196,293 
Interest accrued 27,814,886 9,858,828 37,673,714 
Taxes recoverable 147,410,195 147,410,195 
Cash on deposits 0.21-11.07 615,378,162 615,378,162 
Cash at banks and on hand 18,909,211 22,131,254 141,588,483 182,628,948 

2,975,495,560 3,011,883,639 3,807,765,034 2,957,799,427 12,752,943,660 

Liabilities 
Provision for unexpired risks 745,751,717 745,751,717 
Medium term borrowings 6.00-8.00 512,324,338 512,324,338 
Customers Deposit - Savings 2.00 1,477,839,838 1,477,839,838 
Customers Deposit - Fixed deposit 1.35-5.00 6,144,560,784 523,552,760 6,668,113,544 
Policyholders liabilities 290,376 290,376 
Claims admitted or intimated but not paid 526,386,498 526,386,498 
Payables and accrued expenses 409,893,756 409,893,756 
Taxes payable 107,441,017 107,441,017 
Bank overdraft 11.00 22,112,163 22,112,163 

7,644,512,785 1,035,877,098 1,789,763,364 10,470,153,247 

Interest sensitivity gap (4,669,017,225} 1,976,006,541 3,807,765,034 

Interest Maturin 
rate 31.12.2017 
% Within lto5 Over Non-interest 

1 year Y!lm 5 years bearing Total 
G$ G$ G$ G$ G$ 

Group Restated 
Assets 
Investments 

"Held to Collect" 1.50-10.00 464,499,395 587,871,973 299,169,175 1,351,540,543 
"Held for Trading" 903,886,390 949,397,406 1,853,283,796 
"Loans and receivables" 4.00-18.50 449,731,838 2,837,691,494 2,524,184,107 5,811,607,439 

Statutory deposits 1.00-3.25 305,357,996 1,015,417,903 1,320,775,899 
Receivables and prepayments 6.00 239,251,511 502,700,448 741,951,959 
Interest accrued 11,991,980 288,910 1,197,745 11,309,146 24,787,781 
Taxes recoverable 77,938,053 77,938,053 
Cash on deposits 0.21-11.07 1,074,792,861 15,625,628 1,090,418,489 
Cash at banks and on hand 109,796,563 8,967,650 124,084,905 242,849,118 

2,110,812,637 3,689,697,166 4,033,795,413 2,680,847,861 12,515,153,077 

Liabilities 
Provision for unexpired risks 761,206,754 761,206,754 
Medium term borrowings 6.00-8.00 1,312,324,338 1,312,324,338 
Customers Deposit - Savings 2.00 1,262,850, 728 1,262,850, 728 
Customers Deposit - Fixed deposit 1.35-5.00 6,208,017,971 933,260,073 7,141,278,044 
Policyholders liabilities 9,640,000 9,640,000 
Claims admitted or intimated but not paid 529,224,311 529,224,311 
Payables and accrued expenses 448,298,418 448,298,418 
Taxes payable 108,475,331 108,475,331 
Bank overdraft 11.00 46,974,027 46,974,027 

7,517,842,726 2,245,584,411 1,856,844,814 11,620,271,951 

Interest sensitivity gap (5,407,030,089} 1,444,112,755 4,033,795,413 
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(iii) Foreign currency risk 
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The Company and Group is exposed to foreign currency risk due to fluctuations in exchange rates on investments and 
foreign bank balances. The currencies which the Company and Group are mainly exposed to are Pounds Sterling, United 
States dollar and Canadian dollar. 

The equivalent Guyana dollar value of assets are shown below:-

Company 
31.12.2018 

G$ 
£ US$ Can$ equivalent 

Assets 1,291 676,880 534,451 224,303,661 

31.12.2017 
G$ 

£ US$ Can$ equivalent 

Assets 831,703 1,568,313 567,990 620,112,716 

Group 
31.12.2018 

G$ 
£ US$ Can$ equivalent 

Assets 1,641 7,938,269 534,451 2,033,008,248 

31.12.2017 
G$ 

£ US$ Can$ equivalent 

Assets 1,122,153 7,952,687 567,990 2,033,008,248 

Foreign currency sensitivity analysis: 

The following table details the company's and group's sensitivity to a 3% increase or decrease in the Guyana dollar against 
the relevant currencies. Although a rate is not formally adopted and used as a measure, 3% gives prudent possibility of a 
change in rate. 

The sensitivity analysis includes only outstanding foreign currency denominated monetary items and adjusts their 
translation at the period end for a 3% change in foreign currency rates. A positive number below indicates an increase in 
reserves if the currency were strenghtened 3% against the Guyana dollar. If the currencies were weakened 3% against the 
Guyana dollar, there would be an equal and opposite impact on the Statement of Profit or Loss and Other Comprehensive 
Income and the balances would be negative. 

Profit/ (loss) 

Profit/ (loss) 

£ 
G$M 

impact 
0.0 

£ 
G$M 

impact 
6.2 

Company 
31.12.2018 

US$ 
G$M 

impact 
4.2 

Company 
31.12.2017 

US$ 
G$M 

impact 
9.8 

Can$ 
G$M 

impact 
2.4 

Can$ 
G$M 

impact 
2.6 

£ 
G$M 

impact 
0.0 

£ 
G$M 

impact 
8.4 

Group 
31.12.2018 

US$ 
G$M 

impact 
50.5 

Grou 
31.12.2017 

US$ 
G$M 

impact 
50.0 

Can$ 
G$M 

impact 
2.5 

Can$ 
G$M 

impact 
2.6 
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44 Financial risk management - cont'd 

(a) Market risk- cont'd 

(iv) Interest sensivity analysis 

The sensitivity analysis below has been determined based on the exposure to interest rate at the end of the reporting 
period. 

The sensivity analysis includes only outstanding balances at the end of the reporting period. A 50 basis points increase 
or decrease is used when reporting interest rate internally to key management personnel and represents management's 
assessment of the reasonable possible change in interest rates. 

A positive number indicates an increase in profits where the interest rate appreciated by 50 basis points. For a 
decrease of 50 basis points in the interest rate, this would have an equal and opposite impact on profit and the balance 
below would be negative. If interest rate had been 50 basis points higher/lower and all other variables were held 
constant, the impact on the company's profit would have been: 

Increase/decrease Impact on profit for the year 
in basis points 

Company Group 
31.12.2018 31.12.2017 31.12.2018 31.12.2017 

G$000 G$000 G$000 G$000 
Cash and cash equivalents 

Local currency +I-50 1,308 1,303 2,216 5,208 
Foreign currency +1-50 215 809 868 1,493 

Overdrafts 
Local currency +I-50 111 235 111 235 

Apart from the foregoing with respect to the other financial assets and liabilities, it was not possible to determine the 
expected impact of a reasonable possible change in interest rates on profit or equity as other factors such as credit 
risk, market risk, political and disaster risks can affect the value of assets and liabilities. 
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44 Financial Risk Management - cont'd 

(b) Liquidity risk 

Liquidity risk is the risk that the Company and Group will encounter difficulty in raising funds to meet its commitments associated with financial instruments. 

Maturin 
31.12. 2018 

On Demand 1 to 3 months 4 to 12 months 1 to 5 years Over 5years Total 
G$ G$ G$ G$ G$ G$ 

Company 
Assets 
Investments 

"Held for Trading" 1,268,851,764 1,268,851,764 
"Loans and receivables" 9,427,445 9,427,445 

Statutory deposits 
Receivables and prepayments 272,433,618 121,879,054 403,095,432 797,408, I 04 
Interest accrued 6,876,078 6,876,078 
Taxes recoverable 133,160,286 133,160,286 
Cash on deposits 344,746,422 344,746,422 
Cash at banks and on hand 129,648,131 129,648,131 

2,022,556,013 121,879,054 133,160,286 412,522,877 2,690,118,230 

Liabilities 
Provision for unexpired risks 670,443,553 670,443,553 
Medium term borrowings 512,324,338 512,324,338 
Claims admitted or intimated but not paid 494,252,454 494,252,454 
Payables aod accrued expenses 78,857,895 4,658,593 56,707,060 74,577,562 40,454,472 255,255,582 
Taxes payable 98,933,375 98,933,375 
Bank overdraft 22,112,163 22,112,163 

1,265,666,065 4,658,593 155,640,435 586,901,900 40,454,472 2,053,321,465 

Net assets/(liabilities) 756,889,948 117,220,461 (22,480,149) (174,379,023) (40,454,472) 636,796,765 

Maturin 
31.12. 2017 

On Demand I to 3 months 4 to 12 months 1 to 5 years Over5years Total 
G$ G$ G$ G$ G$ G$ 

Compaoy Restated 
Assets 
Investments 

"Held for Trading" 1,053,156,744 1,053,156,744 
"Loans and receivables" 8,369,210 2,211,847 6,771,080 61,540,364 125,130,139 204,022,640 

Statutory deposits 244,375,148 244,375,148 
Receivables and prepayments 592,258,856 45,497,167 40,506,084 678,262, I 07 
Interest accrued 8,144,612 8,144,612 
Taxes recoverable 72,071,750 72,071,750 
Cash on deposits 215,466,721 215,466,721 
Cash at banks and on hand 92,127,293 92,127,293 

1,969,523,436 47,709,014 78,842,830 102,046,448 369,505,287 2,567,627,015 

Liabilities 
Provision for unexpired risks 696,033,779 696,033,779 
Medium term borrowings 1,312,324,338 1,312,324,338 
Claims admitted or intimated but not paid 495,803,015 495,803,015 
Payables and accrued expenses 120,492,222 4,413,755 54,519,172 80,000,000 42,753,403 302,178,552 
Taxes payable 65,478,423 65,478,423 
Bank overdraft 46,974,027 46,974,027 

1,359,303,043 4,413,755 119,997,595 1,392,324,338 42,753,403 2,918,792,134 

Net assets/(liabilities) 610,220,393 43,295,259 (41,154,765) (1,290,277,890) 326,751,884 (351,165,119) 
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(b) Liquidity risk- cont'd 

Ma 
31.12.2018 

On Demand I to 3 months 4 to 12 months I to 5 years Over 5~ears Total 
G$ G$ G$ G$ G$ G$ 

Group 
Assets 
Investments 

"Held to Collect" 466,993,389 198,319,106 473,048,676 298,623,130 1,436,984,301 
"Held for Trading" 1,268,851,764 1,151,650,529 2,420,502,293 
"Loans and receivables" 144,524,898 74,604,710 1,428,951,198 2,165,544,378 2,191,182,745 6,004,807,929 

Statutory deposits 177,340,781 140,493,049 619,152,372 62,826,331 62,444,292 I ,062,256,825 
Receivables and prepayments 271,686,913 121,879,054 48,534,895 403,095,431 845,196,293 
Interest accrued 9,858,828 22,732,886 5,082,000 37,673,714 
Taxes recoverable 147,410,195 147,410,195 
Cash on deposits 434,453,422 1,413,770 179,510,970 615,378,162 
Cash at banks and on band 159,466,716 22,131,254 1,030,978 182,628,948 

2,466,183,322 850,248,112 2,626,960,736 3,104,514,816 3,704,931,674 12,752,838,660 

Liabilities 
Provision for unexpired risks 745,751,717 745,751,717 
Medium term borrowings 512,324,338 512,324,338 
Customers Deposit - Savings 1,477,839,838 1,477,839,838 
Customers Deposit - Fixed deposits 984,957,680 5,159,603,104 523,552,760 6,668,113,544 
Policyholders' liabilities 290,376 290,376 
Claims admitted or intimated but not paid 526,386,498 526,386,498 
Taxes payable 3,790,784 103,650,233 107,441,017 
Payables and accrued expenses 135,043,194 4,658,593 195,614,407 74,577,562 409,893,756 
Bank overdraft 22,112,163 22,112,163 

2,911,214,570 989,616,273 5,458,867,744 I, 110,454,660 10,470,153,247 

Net assets/ (liabilities) ( 445,031,248) (139,368,161) (2,831 ,907 ,008) 1,994,060,156 3,704,931,674 2,282,685,413 

Maturin 
31.12.2017 

On Demand 1 to 3 months 4 to 12 months 1 to 5 years OverS ~ears Total 
G$ G$ G$ G$ G$ G$ 

Group Restated 
Assets 
Investments 

"Held to Collect" 413,538,977 50,960,418 587,871,973 299,169,175 1,351,540,543 
"Held for Trading" 1,053,156,744 800,127,052 1,853,283,796 
"Loans and receivables" 25,910,919 121,555,714 302,265,205 2,837,691,494 2,524, 184, I 07 5,811,607,439 

Statutory deposits 151,542,087 138,253,619 606,708,53 7 118,913,659 305,357,997 1,320,775,899 
Receivables and prepayments 592,271,466 45,497,167 63,677,242 40,506,084 741,951,959 
Interest accrued 11,309,146 11,991,980 288,910 1,197,745 24,787,781 
Taxes recoverable 77,938,053 77,938,053 
Cash on deposits 298,269,883 622,586,614 153,936,364 15,625,628 1,090,418,489 
Cash at banks and on hand 124,084,905 109,796,563 8,967,650 242,849,118 

2,256,545,150 1,463,220,634 1,255,774,729 3,610,774,233 3,928,838,331 12,515,153,077 

Liabilities 
Provision for unexpired risks 761,206,754 761,206,754 
Medium term borrowings 1,312,324,338 1,312,324,338 
Customers Deposit - Savings I ,262,850, 728 1,262,850,728 
Customers Deposit - Fixed deposits 1,152,113,493 5,055,904,478 933,260,073 7' 141,278,044 
Policyholders' liabilities 9,640,000 9,640,000 
Claims admitted or intimated but not paid 529,224,311 529,224,311 
Taxes payable 3,766,727 104,708,604 108,475,331 
Payables and accrued expenses 108,170,982 4,413,755 255,713,681 80,000,000 448,298,418 
Bank overdraft 46,974,027 46,974,027 

2,721,833,529 1,156,527,248 5,416,326,763 2,325,584,411 11,620,271,951 

Net assets/ (liabilities) {465,288,379} 306,693,386 {4,160,552,034} 1,285,189,822 3,928,838,331 894,881,126 
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Credit risk is the risk that a counterparty will default on its obligations resulting in financial loss to the company and group. 

Maximum ExEosure 
The table below shows the maximum exposure to credit risk: 

ComEan~ Grou 
31.12.2018 31.12.2017 31.12.2018 

G$ G$ G$ 
Investments Restated 

"Held to Collect" 1,436,984,301 
"Held for Trading" 1,268,851,764 1,053,156,744 2,420,607,293 
"Loans and receivables" 9,427,445 204,022,640 6,004,807,929 

Statutory deposits 244,375,148 I ,062,256,825 
Receivables (net of prepayments) 793,848,924 675,271,960 836,545,061 
Interest accrued 6,876,078 8,144,612 37,673,714 
Tax recoverable 133,160,286 72,071,750 147,410,195 
Cash at backs 127,912,756 91,226,415 161,936,362 
Cash on deposits 344,746,422 215,466,721 615,378,162 

Total Credit risk 2,684,823,675 2,563,735,990 12,723,599,842 

31.12.2017 
G$ 

Restated 
I ,351,540,543 
1,853,283,796 
5,811,607,439 
1,320,775,899 

735,439,806 
24,787,781 
77,938,053 

226,931,700 
1,090,418,489 

12,492,723,506 

The Company and Group faces credit risk in respect of its cash and cash equivalents, investments and receivables. However, this risk is controlled by close mouituriug of these assets 
by the Company and Group. The maximum credit risk faced by the Company and Group are the balances reflected in the financial statements. 

Cash and cash equivalents are held by commercial backs. These Backs have been assessed by the Directors as being credit worthy, with very strong capacity to meet their obligations 
as they fall due. The related risk is therefore considered very low. Investments as reflected in the company and group are assets for which the likelihood of default is considered 
minimal by the Directors. Receivables consist of a number of customers. Ongoing credit evaluation is performed on the financial condition of accounts receivable on a regular basis. 

ComEan~ Group 
31.12.2018 31.12.2017 31.12.2018 31.12.2017 

G$ G$ G$ G$ 

Loans and receivables - (i) 9,427,445 204,022,640 6,004,807,929 5,811,607,439 
Interest accrued - Note 23 6,876,078 8,144,612 37,673,714 24,787,781 
Receivables (excluding prepayments)- Note 22 797,988,446 675,271,960 841,397,447 735,439,806 

814,291,969 887,439,212 6,883,879,090 6,571,835,026 

Provision for impairment 7,611,849 7,611,849 
Impairment on Investments (!FRS 9) 9,630,579 9,630,579 
Provision for impairment on mortgages 293,152,555 

Total provision for impairment 9,630,579 7,611,849 9,630,579 300,764,404 

(i) The above balances are classified as follows: 

Pass 738,709,582 614,996,022 4,600,115,333 4,379,202,751 
Special Mention (Past due 30 - 89 days) 44,514,169 50,032,727 1,291,399,720 806,295,020 
Sub-Standard ( Past due 90 - 179 days ) 5,991,530 7,274,331 296,689,530 706,557,900 
Doubtful (Past due over - 180 days but less than I year ) 10,717,519 14,896,074 190,624,519 64,858,798 
Loss 14,359,169 200,240,058 505,049,988 614,920,557 

814,291,969 887,439,212 6,883,879,090 6,571,835,026 

Included above are non-performing mortgages of: 1,051,375,000 1,150,093,000 

(ii) As detailed in note 23, Interest accrued represents amounts due or accured on the various investments of the Company and Group. These amounts would either be received in the new 
financial year, or would materialise on the maturity of the investment(s) in accordance with their terms and conditions. 

(iii) Receivables comprise a number of advances, loans to staff and sales representatives on which interest is earned. It also includes amounts owing to the Company and Group by other 
organisations. 
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The principal risks that the Company and GCIS Inc. (its subsidiary) face under its insurance contracts 
are that actual claims are greater than estimated, actual claims are not adequately mitigated by re
insurance, and that total claims from the portfolio of contracts exceed the estimate used in pricing those 
contracts. The risks and mitigating factors are discussed below. 

Risk management objectives and policies 

The Company and GCIS Inc. mitigate its risks by engaging in both facultative placements and excess of 
loss reinsurance treaties. Reinsurance coverage for perils and other risks excluded from the excess of 
loss treaty are facultatively reinsured on a yearly renewal basis. The Company also engages in redlining 
where it reserves the right to offer no coverage in specific geographic areas. 
The Company and GCIS Inc. declines, rates up, applies excesses, accepts small participation or a 
combination of more than one of the preceeding as part of its overall prudent underwriting principles. 

Terms and conditions of insurance contracts 

All insurance contracts issued by the Company and GCIS Inc. include conditions aimed at protecting it. 
Some of these include stating assumed risks clearly (aimed at removing any ambiguity), inclusion of 
excess clauses, reserving the right to terminate the policy with notice and clearly stating the maximum 
limit of any liability. The Company and GCIS Inc. promises to settle claims as soon as possible, all 
consideration given to proper investigations to establish that the insured event and losses have occurred. 

Sensitivity analysis 

The Company and GCIS Inc's profitability is sensitive to the flow of monies (1) inwards from 
policyholders; and (2) outwards to policyholders. If policyholders are unable to pay their premiums, the 
inflow of cash will be constrained. If claims are above anticipated averages, there will be a strain on the 
company's finances and it would have to seek alternative financing solutions. Its cash flow would 
therefore be affected negatively. 

Concentration of insurance risks 

Insurance Risks are spread in a number of geographical areas. However, the majority of the Company 
and GCIS Inc.'s risks are in Georgetown and its environs. A significant portion of total risk is distributed 
among properties on Regent and Water Streets in Georgetown. 

Claims development 
Claims are provided for and kept as a liability until they are settled or have expired. At the time of loss, 
a provision is made based on best estimates. There is some amount of uncertainty surrounding the 
timing of payments and the exact amount to be paid for most claims. There are occasions where the 
provision is in excess of the incurred loss. This is adjusted at the time of claim settlement or at the point 
of revision of provisions, whichever is earlier. Similarily, there are times when the provision is 
insuffient to cover the losses estimated. These too are adjusted at the earlier of claims payment or 
overall claims revision. 

Actuarial Valuation 

The actuarial report carried out as at 31 December 2018 revealed that the aggregate amount of the life 
insurance policy liabilities in relation to its long term insurance business was $290,376. 
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As at 31 December, 2018, there are severa11egal matter outstanding against the Group, the outcome of which cannot be determined at this 
stage. 

47 APUAinvestments 

The Trustees of the APUA Bonds, the Government of Antigua were ordered by the court to make monthly payments until the Bond is fully 
repaid, however, this has not been consistent. The Trustee has therefore advised that payments would be distributed to the Bondholders as they 
are collected. 

The Trust received payments totaling US$12,209.88 with an outstanding balance US$72,700.29 to be collect from Trustees of APUA. 

48 Restatement 

(i) In the current year, the financial statements were retrospectively restated to correct unexpired risk being incorrectly classified as a reserve in 
equity instead of a liability. The effect of this restatement is as follows: 

As at 31 December, 2016 

Unexpired risks reserve decreased by 

General reserve decreased by 

Non controlling interest decreased by 

Unexpired risk provision increased by 

As at 31 December, 2017 

Unexpired risks reserve decreased by 

General reserve decreased by 

Non controlling interest decreased by 

Unexpired risk provision increased by 

Total comprehensive income for the year ended 31 December 2017 decreased by 

Company 

G$ 

741,857,177 

741,857,177 

696,033,779 

696,033,779 

45,823,398 

Group 

G$ 

749,096,067 

32,056,956 

19,629,862 

800,782,885 

707,438,790 

32,056,956 

21,711,008 

761,206,754 

39,576,131 
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48 Restatement - cont'd 

(ii) In the current year, the fmancial statements were retrospectively restated to provide for employee's emoluments. 
The effect of this restatement is as follows: 

As at 31 December, 2016 

General reserve decreased by 

Creditors and accrued expenses increased by 

Taxes payable increased by 

Deferred tax assets increased by 

As at 31 December, 2017 

Premium capital decreased by 

General reserve decreased by 

Creditors and accrued expenses increased by 

Taxes payable decreased by 

Deferred tax assets increased by 

Total comprehensive income for the year ended 31 December 2017 increased by 

Company & Group 
G$ 

44,944,142 

67,891,500 

205,313 

23,152,671 

1,814,447 

47,698,095 

75,505,500 

1,317,487 

24,675,471 

41,254,998 

(iii) In the current year, the fmancial statements were retrospectively restated to correct reserve fund being incorrectly 
classified as a liability instead of a equity. The effect of this restatement is as follows: 

As at 31 December, 2016 

Reserve fund (Liabilities) decreased by 160,024,968 

Reserve fund (Capital and Reserve) increased by 160,024,968 

As at 31 December, 2017 

Reserve fund (Liabilities) decreased by 194,779,819 

Reserve fund (Capital and Reserve) increased by 194,779,819 
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The Insurance Act 2016 became effective in 2018. Part XIV section 171 of the Act relates to the statutory fund and 
fund and refers to the Regulations made under the Insurance Act 2016, which also became effective in 2018. Part 3 
and 4 of the Regulations stipulate the statutory fund's composition, limits and all other requirements including 
investments. The areas of non-compliance are as listed: 

Statutory fund requirements 
As stated in part 4 number 30 (f) of the Regulations; 

"f) ... debt obligations of any one entity or group of related entities the market value of which represents more 
than ten per cent of the statutory fund requirement of the insurer." 
Management is currently in the process of resolving this issue. 

As stated in part 4 number 32 of the Regulations; 
" ... The category limits of investments for statutory fund requirements shall be as set out in Schedule 3" 

The limit of shares held in local companies had exceeded it stipulated limit. Management is currently in the process 
of resolving this issue. 

As stated in part 4 number 36 of the Regulations; 
"b) ... The board of directors shall establish and maintain a series of policies and safeguards designed to limit and 
control the company's risk exposure due to currency fluctuations in manner that would be exercised by a 
reasonable and prudent person to effectively monitor, mitigate and avoid undue risk of loss from currency 
exposures, and which policies and safeguards the bank do not deemed to be inadequate." Management is 
currently in the process of resolving this issue. 

Related party transactions 
As stated in part 4 number 40 (2) of the Regulations; "Every Guyana Inc. insurer must have in place Board approved 
policies with regard to any related party transactions that may be contemplated." 

Further, areas of non-compliance are as listed: 

"(3) As a minimum, these policies must-
(a) make it clear that to the extent possible the insurer will avoid related party transactions when reasonable 
alternatives are available, and 
(b) establish criteria that will be met in cases when related party transactions are being proposed." 
Management is currently in the process of resolving this issue. 
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49 INSURANCE ACT 2016 cont'd 

"(4) Criteria under subregulation 3(b) shall include the following as a minimum-
( a) the transaction is at market value if a true market value exists, or if there is no readily available market 
value, at the Board's best estimate of market value supported by credible evidence' 

(b) the transaction has benefit for the insurer (and not only for the related party); 
(c) the insurer's potential exposure from the transaction is not material relative to its equity base." 
Management is currently in the process of resolving this issue. 

"(5) No related party transaction shall be entered into without prior Board approval and specific indication 
from the Board that the criteria provided in subregulation (4) will be complied with." 
Management is currently in the process of resolving this issue. 

Investments 
As stated in part 4 number 23 (1) (a) of the Regulations; 

"An insurer may own or invest in real propert acquired for the production of income provided that the property 
earn the greater of-

(a) a yield of at least 4 percent of the market value net of encumbrnces, after all real estate expenses including 
interest on encumbrances and taxes have been charged: " 
Management is currently in the process of resolving this issue. 
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50 Development claims tables 

INSURANCE CONTRACTS- COMPANY Figures in Thousands 

Before 2014 2014 2015 2016 2017 2018 Total 
Net estimate of cumulative claims cost 
One year later 354,460 772,986 532,926 784,098 365,222 316,091 
Two year later 350,701 320,464 453,540 411,958 352,088 
Three year later 338,882 306,579 407,890 405,958 
Four year later 309,441 301,637 395,572 
Five year later 241,574 298,651 

Current estimate of cumulative claims cost 241,574 298,651 395,572 405,958 352,088 316,091 2,009,934 
Cumulative payments (89,561) (281,162) (372,475) (363,009) (267,384) (142,091) (1,515,682) 

Outstanding claims 152,013 17,489 23,097 42,949 84,704 174,000 494,252 
Outstanding claims 2014 and prior 
Total net outstanding claims 152,013 17,489 23,097 42,949 84,704 174,000 494,252 

INSURANCE CONTRACTS- GROUP Figures in Thousands 

Before 2014 2014 2015 2016 2017 2018 Total 
Net estimate of cumulative claims cost 
One year later 386,515 872,414 642,006 873,302 427,097 382,628 
Two year later 382,278 414,310 567,575 495,824 415,694 
Three year later 363,233 400,159 521,925 493,376 
Four year later 334,922 394,431 509,037 
Five year later 261,760 391,632 

Current estimate of cumulative claims cost 261,760 391,632 509,037 493,376 415,694 382,628 2,454,127 
Cumulative payments (105,437) (373,893) (484,850) (441,953) (324,205) (197,890) (1,928,228) 

Outstanding claims 156,323 17,739 24,187 51,423 91,489 184,738 525,899 
Outstanding claims 2014 and prior 
Total net outstanding claims 156,323 17,739 24,187 51,423 91,489 184,738 525,899 

51 Approval of financial statements 

The financial statements were approved by the Board of Directors and authorised for issue on 14 June 2019 
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